Instant Trading Ltd. Cnopa3syMmeHue 3a nybaiM4HOTO npepgnaraHe

O6wu pasnopen6um.

Instant Trading Ltd., peructpaunoHeHn Homep 1811672, ¢ pernctpupaH agpec Ha 4-tu etax, Water’s Edge Building,
Meridian Plaza, Road Town, Tortola, BpuTaHCkn BUpa>XMHCKK OCTPOBU, MpUTEXXaBall, HoMep Ha anueH3 SIBA/L/14/1082
(Hapn4YaHa Mo-HaTaTbK KOMMaHUATA) N PU3NYECKOTO MU IOPUANYECKO JINLLE, KOETO € NMOAMMCaNo HaCTOSALWOTO
cnopa3yMeHue 1 e NonbJHWI0 Bevye opMyisipa 3a perncrpaumna (HapnmyaHo no-HaTaTbK KnnMeHTa, BCUYKK Te - 3ae4HO0
Hapun4yaHu CTpaHuTe, BAM3aT B HACTOALLOTO CriopasyMeHune (Hapv4aHo no-HaTaTbk Cnopa3ymMeHneTo). HacToawoTo
cnopa3yMeHue onpegens ycsioBusaTa, Npu Konto KoMnaHnaTa NpefocTaBs yCayrm Ha KnmeHTa, cBbp3aHu C
NpoBeXXAaHeTo Ha onepauun Ha PUHaHCOBUTE Masapu.

HacToAwoTo crnopa3ymMeHue onpenens ycjosBuaTa, Npy KOMTo KoMnaHuATa npefocrtassa ycnyru Ha KnveHTa, cBbp3aHu
C NMpOBeXXJaHeTo Ha onepaunn Ha PUHaHCOBUTE Ma3apu.

1. DeduHuumun.

1. "NicTopuna Ha akayHTa" - NbJIEH CMUCHK Ha BCUYKU MPUKJIIOYEHN CALJIKU U HETBHPrOBCKU ornepauuu,
npoBeXAaHn BbpXy peasiHa CMeTKa.

2. "AKTUBEH aKayHT" e TbproBckaTa CMeTKa Ha KJIMeHTa, KbOEeTO KOJINYeCTBOTO Ha N3BBbPLUEHUTE NasapHu
notoBe (1 na3sapeH 0T e ekBMBasneHTeH Ha 10 NHcTa®opeKkc noTa) 3a OTYETHUA Nepmnos, HaaBuLLIaBa
0,2% oT cpefHuA KannTana, LEHOMUHUPaHW B WaTckn gonapu. 3a 1000 USD oT4eTEHOTO KOJIMYECTBOTO
Ha floToBeTe e 2 na3apHu sioTa nim 20 NHctad®opekc noTa. Npn Bb3HUKBaHE Ha NPOTUBOMONIOXKHN
cAesiKM caMo NOJIOBMHAaTa OT 3akoyuTenHua obem ce 6pon 3a KONMYECTBOTO Ha U3MbJIHEHUTE JIOTOBE.

3. "CbBeTHUK" - anropmThbM 3a ynpasBJieHne Ha TbpProBCKa CMeTKa rnoj opmaTa Ha nporpamMa, oOCHoOBaHa Ha
MetaQuotes Language 4. Ta3m nporpama ninpatla 3as9BKN U MOPBbYKN KbM CbpBBbPa C NOMoLLTa Ha
TepMMHaNa 3a KJInNeHTun.

4. "ApbuTpax" - TbproBCcKa CTpaTerus, KosTo n3nonssa "ApbuTpakHu TpaH3akLuun".

5. "ApbuTpakHa caenka" - onepaumsaTa, KOraTo akTUB Ce 3aKynyBa Ha €4uH Na3ap 1 B CbLUNSE MOMEHT TON
ce nMpofasa Ha Opyr nasap. Ta3u pa3ivka B LleHaTa e PuKCcMpaHa 3a pasanvyHuTe BasyTHMN nasapu. T4 ce
HabntogaBa 1eCHO, Tbil KaTO CTOMHOCTTa Ha NopTdelisa ocTaBa NOYTU HEMPOMEHEHA, HE3aBUCUMO OT
OBM>XEHMSATa Ha Na3apa(kaTo NPOTUBOMONOXKHUTE CAENKN B3aMMHO ce KoMneHcupaT). KoraTo pa3snvkaTta
B LleHaTa ce NPOMEHS B MOJIOXKMTEIHa MOCOKa, MPOTUBOMONOXKHaTa apbuTparkHa caesika Ha huKcmpaHe
Ha nevanbaTta 6uBa M3BbLpPLUEHa. ApbUTparkHaTa CAefKa CbLLO Taka € U TPpaH3aKLUus, U3BbpLUBaHa Ha
eOVH 1 CbLUM Nasap B NpoAbJ/KEHNE Ha onpefenieH nepuog oT BpeMe, Npu yCcsioBue, He e Halm4Ha
3Ha4YuMTeNIHa LeHOoBa Npa3sHnHa Mexay opepTnuTe B MOMEHTA Ha OTBApPSAHETO Ha TbProBusaTa UM HENHOTO
3aTBapsHe.

6. "Ask" - Ham-BMCOKaTa LeHa B ABOMKaTa, NpM KOATO KIMEHTBT KynyBa BaJlyTaTa.

7. "BanaHc" - O6WMAT (hUHAHCOB Pe3yTaT OT BCUYKM N3BBbPLUIEHN TPaH3aKLUM N HETHPrOBCKM onepauun B
TbproBckaTa CMeTKa.

8. "ba3oBa BasyTa" - MbpBaTa BaJlyTa ohepTMpaHa BbB BajlyTHaTa ABOMKA, KOATO KJIMEHTBHT MOXe Oa
3akynu uam npojaje Ha ueHaTa Ha BaJlyTHaTa odepTa+++.

9. "Bid" - Han-manKaTa LeHa B ohepTaTa 3a 0OMeHHMS KypC Ha BaJlyTHaTa ABOMKa. KNMeHTBHT nNpodaBa Ha
LeHaTa Ha ohepTaTa.

10. "boHyc cpepcTBa" - cpeacTBaTa, NosyyeHn oT KnmMeHTa KaTo 4acT oT BOHYC MporpamMm n KOHKYpCH,
nposexAaHn oT KomnaHusaTa.

11. "PaBeHcTBO "(Equity)"e cangoTo no TekyllaTa CMeTKa, u34yncaeHo no dopmynaTa: 6anaHc + nnasawa
nevanba - nnaBalla 3aryba.

12. "bap cBewn" e efleMeHT OT AMarpamaTta, KONTO BKJIOYBA LLEHNTE Ha OTBapsAHE 1 3aTBapsAHE, KakTo ”
MUHUMaNHUTE N MakKCMMaJIHUTE LLeHN 3a onpegesieH nepuof ot speme (1 MmuHyTa, 5 MUHYTH, Yac, 24
Yaca, cegmumua u T.H.).

13. "KAneHTbT" € iopnanyecko nnue ninm pusnyecko amue, KOeTo e npuesio HacToAWO0TO CriopasyMeHmne ¢
Tbproeeua (KomnaHusaTa), 3a NpoBexgaHe Ha TbProBCKM onepaumnm CbracHO YC/I0BUATA Ha Map>XKUH
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TbProBusTa, N KOETO € CKo4YMI0 KNMeHTCKN JOroBop 3a CPOYHO HaeMaHe ¢ MHcTadopekc.

"KnneHnTtcku TepmumnHan" e MetaTrader 4.xx copTyepeH NpoayKT, KOETO NO3BOJIABa Ha KJIMEHTa Oa
rnoJjly4aBa MHOpMaLNs 3a cAeNKMTe Ha (PMHAHCOBUTE Ma3apu B peasiHO BpeMe (KOJIMYEeCTBO Ce onpeaens
oT KomMnaHunATa), M3BbpLUBaHE Ha TEXHNYECKN aHa/N3 Ha Na3apuTe, OpraHU3npaHe Ha CAesIKuUTe,
onpepensiHe / NpoMsiHa / OTMsIH@ Ha NOPBYKM U MoJly4aBaHe Ha CcbobuieHna oT gunbpa U KomnaHuaTa.
MpenocTaBeH e cBobOAEH AOCTHMN KbM Hesl Ha UHTepHeT CcTpaHuuaTa Ha KomnaHuaTa(
https://www.instaforex.com/downloads/itc4setup.exe).

"Customer log file" - ¢pann, cb3fnageH OT KIMEHTCKUS TEPMUHA, KOUTO 3anncBa BCUYKM 3aNNTBaAHUA U

MOPBYKW, U3NPATEHM OT KJIMEHTUTE Ha AUAbPA, C TOYHOCT 0 1 cekyHAa.
"3aTBOpeHa nos3mumna" - pesynTaTtbT OT BTOpaTa YacT Ha 3aBbplLleHaTa 3aTBOpeHa caenka.
"3aBbplieHa no3numns” CbCTomM Ce OT ABe NPOTUBOMOJIOKHN THPrOBCKYW OrMepauun C edHaKbB pa3mep
(mo3uumn Ha oTBapsiHe 1 3aTBapsAHe): KynyBaHe, NocseaBaHo oT npofaxkba nnm npogaxkba, nocnensaHa
OT 3aKynyBaHe.
"Norosop 3a pasnmka" (CFD) - Tbproecka onepauns 6asmpaHa Ha NPOMEHM B CKOPOCTTa Ha aKTMBHaTa
6a3a (T.e. Ha akTuBa, KONTO e NpeameT Ha CFD), BKAOYMTENHO 3anacu, proybpcy, bnaropogHu metanu,
60pCOB NHOEKC U T.H..
"Cneumndpurkauma Ha Sorosopa" - OCHOBHUTE yC/I0BMSA 3a TbProeus (KaTo cnpen, pasMep Ha 10Ta,
MUHMManeH obeM Ha TbpProBusATa, NPOMeHN B 06eMa Ha TbProBusaTa, MbpPBOHAYaEH MaPXXUH,
3aKJ/lo4BaHe U T.H.) 3@ BCEKU MHCTPYMEHT. KbM AaTaTa Ha (pOpMyAMpOBKa Ha HaCTOALLOTO
criopasyMeHune, nHGopMaLuaTa e Ha pa3nosioxkeHune Ha https://www.instaforex.com/bg/specifications.php
"BanyTHaTa ABOMKA" € eAMHMNLA Ha TbProBCKa ornepalms OCHOBaHa Ha NPoOMsHaTa B LleHaTa Ha efHa
BaJslyTa CMpsAMO Apyra BajayTa.
"Tbprosey” e:

1. KoMNaHu4, C KoATO KNMeHTHT CKAYBa AOroBop, peryaupall HopMaTmBHaTa 6a3a 3a nposexaaHe

Ha TbProBCKW onepauunun, B yCJI0BUSATa Ha NpefesiHa Tbprosus.

2. CAYKUTENAT Ha KOMMaHUATa, KOSATO Ce 3aHMMaBa C U3MNbJIHEHNETO Ha NOPbYKMUTE OT KIMeHTa,
BKJIIOYUTEJTHO U U3MNbJIHEHME Ha NOPDBbYKKN, CTOM-ayT, Map>XXNH KO0BE(B TEKCTa Ha HacToALWOTO
cropa3yMeHKne HanmcaHo ¢ MaJikm BykBu).

"Pa3zpaboTumk" - MetaQuotes Software Corp., pa3zpaboTynk Ha Tbproecka naatdopma.
"CrnopeH Bbnpoc" e:

1. cuTyaums, B KOATO KNMEHTBT npuema, 4e AUabpbT € HapyLna e4HO UK NMoBeYe YC/I0BUA Ha
HaCTOALLOTO CNopa3yMeHune, B pe3yaTaT Ha CBOeTO AencTteue nnu 6esnencreue;

2. cnTyaumsa, KoraTo TbproeeubT npuemMa, 4e KNMeHTbT € HapyLna e4HO UK NMoBeYe YC/I0BUA Ha
HaCTOALOTO CNopa3yMeHMe, B pe3yaTaT Ha CBOETO AencTeue niu besgencraeune.

"3anuTBaHe" - NHCTPYKUMATA Ha KJMeHTa ninpaTteHa Ha guabpa 3a rnosiydaBaHeTo Ha BaJlyTHa odepTa.
3annTBaHETOo He Npejnosiara 3agbJ/KeHne Ha KANeHTa Aa OTBOPU TbProBus.

"Bbp3naT nasap" e CbCTOSAHME Ha Na3apa, KOeTOo Ce XapakKTepusnpa C pe3ku NpoMeHn Ha BanyTHUTE
KypCOBe 3a KpaTbK Nepnoa oT Bpeme, 4eCTo NocaeBaHO OT NMpa3HMHa B LeHaTa. OBbMKHOBEHO TOBa ce
C/ly4Ba TOYHO Npean u/unu cnep cvbuTne nnm cepusa ot cbbuTnS:

1. nybnvkyBaHe Ha MKOHOMUYECKUTE NMoKa3aTesn Ha YieHoBeTe Ha -7 ( BogewmTe nHAyCcTpraaHm
cTpaHu, T.e. CALL, N'epmaHus, dnoHusa, ®paHuns, Bennkobputanusa, Kanaga, UTanna), nma Bucoka
CTeneH Ha BJMsAHNE BbPXY (DMHAHCOBMTE Nasapwu;

2. ornoBecTsABaHe Ha OCHOBHUTE JIMXBEHW MPOLEHTN, HAaNpPaBeHO OT LeHTpasHuTe 6aHKN 1 TeEXHUTEe
KOMUTETU;

3. peyn nam npeckoHdepeHLn Ha ynpaButennTe Ha ueHTpaaHuTe 6aHku, (GOUHAHCOBUTE MUHUCTPU U
Ha npesuaeHTUTE Ha cTpaHuTe oT 7 ";

4. NHTEepBEeHUWN Ha NMpaBuTesicTBaTa Ha BaJlyTHUTE na3apu;

5. TepopucTnYHM aKTOBE OT HaLMOHAIHO (MPaBUTEJICTBEHO) 3HAYeHMe;

6. NpupoaHn 6enCcTBUSA, KOUTO NPeAn3BMKBAT 06ABsSBaHe Ha N3BBbHPEAHO NOM0XKEeHMe (Mnun
AHaJIOMNYHN OFPaHNYUTENIHN MEPKIN) B PaMKUTE Ha 3acerHaTute Teputopuu;

7. n3byxBaHe Ha BOMHa WAN BOEHHW OENCTBUS;
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8. monnTn4eckn opc-Ma>KopHU CbONTUA KaTO OCTaBKMW, aHFa>XMMEHTU NN TbP)KECTBEHU
OTKPUBaHUSA (BKJIIOYUTENHO N3OOPHN pe3ynTaTu) Ha U3NbJHUTENIHATa BAACcT Ha NPaBUTENCTBATa;

9. Apyru ycJoBUs, KOUTO BANAAT BbPXY AMHaMMKaTa Ha Kypca Ha BasiyTaTa.
"MnaBalwa nevanba / 3aryba" - HepukcmpaHa nevanba / 3aryba Ha BCUYKM OTBOPEHM CAESIKU Ha
TeKyLLnUTe BaJlyTHUTE KYpCOBE KbM MOMEHTA.
"®opc-MaXKOpHU 06CTOATENCTBA" - CbOUTUA, KOUTO He ca MO Aa 6bhaT NpeaBUAEHN Uan
npenoTBpaTeHn. KaTo:

1. npuponHun bencreus;

2. BOWHW;

3. TEePOpPUCTUYHN aTaKu;

4. [eACTBUA Ha NPaBUTENICTBOTO, AENCTBUSA Ha U3NbAHUTENIHATa U 3aKoOHoAaTeIHaTa BacT Ha

MpaBUTENICTBOTO;

5. XakepcKku aTaku n Opyrn He3akoHHW OEeNCTBUSA cpeLly CbPBbPU.
"CBobofeH MapXnH" - cpegcTBaTa Mo CMeTKaTa 3a TbProBus, KOUTO MOraT Aa Cce M3Mos3BaT 3a
OTKpMBaHe Ha HOBU caenku. N3uncneHo no popmynaTta: COBCTBEH KanuTas - MapXuH.
"Tpacmka" (Tabnnua) € NOTOKBLT OT 0hepPTU, MIKOCTPUPaH rpadryHo. ToBa NMokKa3sBa BbPXbT Ha BCEKM
6ap/cBeLy, KONTO € MaKCMMasiHaTa odepTa 3a Nepnoaa; HUCKOTO NN MUHUMAIHOTO LLEHOBO
npensioXeHue; ueHaTa Ha 3aTBapsAHe UM nocnefHaTa odepTa Ha KOATO 1 Aa e bap/cBely; 1 LLeHaTa Ha
OTBapsiHe UM MbPBOTO LLEHOBO NpeasioxKeHne 3a Bcekun bap/ceeL.
"Xepy)KmpaH Map>XUH" - rapaHTpaH Kewl 3a NOKpUTNe, N3NCKBaH OT AMabpa 3@ OTKPUBAHETO 1
rnoaabp>XXaHeTo Ha CAesIKN. 3a BCEKN NHCTPYMEHT, TOM Ce oKa3Ba oTAesHO B Crieundukaumnn.
"MbpBOHaYaNeH Map>XUH" - N3UCKBAHOTO KELLOBO NMOKPUTUE OT AUSbpa 3@ OTBapsaHe Ha Tbprosusd. 3a
BCEKN MHCTPYMEHT CTOMHOCTTa € noka3aHa B Cneuundukaunm.
"MHcTa®opekc yebcant" e opuumanHUAaT canT Ha NIHCcTad®opekc Gpokep Ha pPasrnosloKEHNE Ha CliegHUs
nHTepHeT agpec: https://www.instaforex.com/
"MHcTpyMmeHT" - BanyTHa aBonka unm CFD (gorosop 3a pa3suka).

"NInBbpuaX" - CbOTHOLLUEHNETO Ha MoKpuTaTa CyMa, M3Moa3BaHa B TbProBusaTa KbM TbpProBcknsa obem: 1:
100, 1: 200. Jiuebpuax 1: 200 o3Ha4aBa, 4Ye 3a Aa Ce 0TBOPM TbProBmaTa e HeobxoamMmMo aa umaTte
CMeTKa 3a TbProBmusa CbC CyMa Ha AenosuT, koAaTo e 200 NbTu No-Masika 0T cyMaTa Ha chesikaTa, KoAaTo
we 6bae oTBOpPEHa.

"JIoK" -ABJAMN N KbCU NO3ULUK Ha CbLNA 06eM, KOUTO Ce OTBAPSAT 3a CbLUMSA UHCTPYMEHT Ha efHa n
CblUa CMeTKa.

"Jlok Map>XMH" e NoKpmBaLlaTa CyMa, U3NCKBaHa OT AWJTbpa, 3@ OTKPMBaHe 1 NogabpiKaHe Ha JI0K
rnos3vumns. 3a BCEKM OTAeJIeH MHCTPYMEHT € NocoYeHa B cneundukaymmnTe.

"Nbara" - 3aKynyBaHe Ha UHCTPYMEHT C HajexJaTa, 4e CKOPOCTTa Lie ce yBesnyun. BB Bpb3Ka C
BaJlyTHaTa [BOVKa, TOBa € 3aKynyBaHe Ha 6a3oBaTa BanyTa, U3M0J3Baliku BaslyTHa odepTa.

"JloT" - eAMHNLA 33 N3MEepPBaHe Ha KOJIMYECTBOTO Ha aKLuW, CTOKK, OCHOBHaTa BaJlyTa, KOATO ce
n3non3Ba B nNaaTdopMaTa 3a TbpProBus.

"Pa3mMep Ha si0Ta" - KONMYECTBOTO Ha aKTUBW, CTOKW, OCHOBHaTa BajslyTa 3a eAuH 10T, AedUHNPpaHn B
Cneundukauunn.

"HnBO Ha Map>XNH" - CbOTHOLLUEHNETO Ha COBCTBEHUSA KanuTasl KbM HEOBX0AMMNSA MapP>XXUH (B MPOLEHTN),
ns4mcneHo no popmynata: (equity/margin)*100%.

"Map>XuH Kon" - CbCTOSIHME Ha CMeTKaTa, KoraTo AWabpbT MMa MNPaBo, HO He e ANbXKeH Aa 3aTBopu
BCMYKM OTBOPEHU CAENKN Ha KnneHTa, nopaam HeQOCTUM Ha cpeacTBa (cBoboneH Map>XnH). HMBo Ha
obnaraHe Ha Map>XWHa, MPY KOETO Bb3HMKBa CUTYyaLMs Ha "Map>XUH Koa"; NOKa3aHO B HAaCTOALLOTO
cropa3yMeHue.

"Map>XuH Tbproeus" - TbProBmus C U3NOA3BaAHETO Ha JIMBBPULXK; KIIMEHTHT € B CbCTOSAHME Aa OTBOPU
COesIKN, YNATO CTOMHOCT € MHOIO MO-BMUCOKa, OTKOJIKOTO Ha 3aeTUTe B TbProBusaTa JIMYHU CpeacTBa Ha
KnneHTa.

"OTBapsHe Ha Na3apa" - CTapT Ha TbProBCKUTE CeCUN Crief YUKEHA, NoYnBKa Nin cjief MHTepsas oT
BpemMe MexAay TbProBCKMUTE cecuu.
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"Heobxognm MmapXuH" - cymaTa napu, Heobxoanma 3a Nogabp>KaHETO Ha OTBOPeHU no3muyun. Ta e
rnokasaHa Ha CTpaHuuaTa Ha cneundukaumnTe Ha Jorosopa.
"He-Tbproscka onepauusa” - onepaumaTa Ha NONbJIBaHE Ha TbProBCka CMeTKa (1Uun TersieHe Ha napu ot
Hes) unm onepaumnsa 3a pasnpenensHe (BpbLllaHe) Ha KpeauT.
"HopManHum nasapHu ycnosusa" - ycnoBuATa Ha Nasapa, KoraTto:

1. HAMa CbLLECTBEHWN CTOMOBE B AOCTaBKaTa Ha KOTUPOBKM KbM naaTdopmMaTa 3a Tbprosus;

2. HAMa 6bp3a OMHaMUKa Ha LeHuTe;

3. He CbliecTBYBaAT 3HA4YUTENHM MPONYCKN B LLeHaTa.
"HopmarneH nasap" - Bux:"HopMasHu nasapHu ycnosusa'.
"OvyeBuaHa rpewka" - oTBapsaHe/3aTBapsHe Ha No3nuMmM Ha KnneHTa oT CTpaHa Ha Auabpa, uin
M3NbJIHABAHE Ha BCUYKN NOPBYKN HA LLEHWN, KOUTO 3HA4YUTENIHO Ce pa3aim4yaBaT OT LeHaTa Ha
MHCTPYMEHTa B MOTOKa Ha ohepTu, KbM MOMEHTa Ha n3nbjHeHne. inn genHocTTa nan 6e3fencTemneTo
Ha HAKOW Opyr ANAbP, CBbP3aHO C NOrpeLlHa OueHKa Ha na3apHuUTe LeHn B onpenesieH MOMeHT OT
BpeMe.
"OTBapswa npasHnHa" e cnTyauusaTa, Korato egHo OT clefHUTe TBbPAEHUSA € BAPHO:

1. HappasaHeTo Ha cBoboaHMA Masap e No-BUCOKO OT LleHaTa Ha 3annTBaHe Npu 3aTBapsAHETO Ha

nasapa;
2. LUeHaTa Ha 3annTBaHe Ha OTKPUTKSA nasap e no-HUCKa, OTKOJIKOTO Ha ohepTuTe Npu 3aTBAapAHETO
Ha nasapa.

"Mopbyka" - HapeXxgaHuATa Ha KJIMEeHTa, u3npawlaHn 0o gunbpa, 3a oTBapsHe/3aTBapsAHe Ha
TbProBusATa, BEAHBX C/lef KaTo LeHaTa LOCTUITHE HMBOTO Ha NMopbYkKa, Uan ga noctasu, N3Tpue Uam
MPOMEHN HUBOTO Ha MopbyKa.
"HnBO Ha NMopbykKa" - LeHaTa e NHAMKMpPaHa B NopbykaTa.
"OTBOpEeHa No3numna" e pesyntaTt OT MbpBaTa YaCT Ha HaNbJIHO 3aBbpLUEeHa TpaH3akuus. MNMpu oTKpuBaHe
Ha no3numns, KnneHTsT NnpueMa ciegHnTe 3a4b/DKeHns:

1. 3a npoBexAdaHe Ha BTOpaTa 4YacCT OT cAesiku, (KynyBaHe/npofaBaHe) C eHaKbB pa3mep;

2. [Ja ce mogabp>Ka PaBeHCTBO He No-Mafiko oT 30% oT HeO6XOANMUS MAPKUH.
"Hakala nopbyka" - KNMeHTBHT U3MCKBa OT Thbproeeua ga OTBOPU TbpProBus, BeAHbBbXX, C/ie[ KaTo LueHaTa
€ JOCTUrHaNa HUBOTO Ha NMopbYKa.
"Muncose" - HarM-MankaTa egUHNLLA Ha LleHaTa 3a BCsAKa Yy)KAecTpaHHa BajlyTa. CbLo Taka, HapeyeHu
"Toykun".
"LleHa npeaun Hena3apHOTO odepTupaHe e 3aTBapsaLWaTa LieHa 3a MuHyTeH 6ap, npean fa HenasapHaTa
ohepTa Ha MUHYTHUKA Bap.
"LleHoBa oynka" - eQHa OT cnefHUTE CUTyaunu:

1. TekywoTo lNpeanoxeHre e No-BUCOKO OT Ha4yaIHOTO 3annTBaHe;

2. TeKyLlw,0To 3annuTBaHe e No-HUCKO OT HavyasIHOTOo lNpennoxxeHue.
"BanyTHa otepTa" e BTOpaTa BasiyTa BbB BaslyTHaTa ABOMKA, KOATO Ce U3MoJi3Ba OT CTpaHa Ha KnuneHTa,
3a npogaxkba nnm 3akynyBaHe Ha OCHOBHaTa BajayTa.
"Basa maHHU C ohbepTU" - NHPOPMaLNSA 38 BCUYKN KOTUPOBKWN Ha BasyTuUTe.
"OhepTrpaHe" e NpoLechbT Ha NpefoCcTaBAHEe Ha CTPUNMUWHI Ha BaJlyTHU KOTUPOBKW B peasiHO BPeEME Ha
KJIMeHTa, 3a N3BbpPLUBAHE Ha TbProBus.
"MpoueHT" -

1. 3a BanyTHa ABoMKa: 6a30Ba LleHa eAVHMLa BaayTa, n3pa3eHa no OTHOLLIEeHMe Ha BaslyTHa odepTa;

2. 3a CFD: 6a30Ba LUeHa 3a eAnHMLUA aKTUB, n3paseHa noj dopmaTa Ha napu.
"PeaneH nenosuT" e passinkaTta Mexay Aeno3nTu U TerleHnsa no cMeTKaTa Ha KJIMeHTa 3a OTYeTHUSA
nepuoa.
"CbpBbpeH sior pann" e ann, cb3fageH oT CbpBbPa, KONTO 3annCBa BCUYKM 3a9BKM U NOPBYKN,
rMoJsly4eHn OT AUNbpa Ha KJMeHTa, BKJKYNTENHO pe3ynTaTbT oT obpaboTkaTa, ¢ A0 1 ceKyHAa TOYHOCT.
"CbpBbp" € copTyepeH npoaykT Ha MetaTrader Server 4.xx, KonTo 0bpaboTBa MOPBYKK N 3a8BKN Ha
KJIMEHTUTE, OCUTypsaBa MHOPMaL s 3a CoeNKUTe Ha (PMHAHCOBUTE Na3apwu B peasiHO Bpeme
(konn4yecTBO, onpegeneHo 0T KomnaHmATa), KaTo Ce B3eMaT NpeaBua B3aMMHUTE 3a4b/DKEHUS MeXOy
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KJNeHTa 1 gunbpa U NpUAbp)KaHe KbM YCI0BUSATa N OrpaHUYeHnaTa,.
"Kbca no3numnsa" - nponaxba Ha UHCTPyMeHTa C ornen Ha HamasiBaHe Ha npoLueHTa. o oTHoweHne Ha
BaJlyTHU ABOWNKMK: koraTo 6a3oBaTa BaslyTa Ce NpojaBa 4Ype3 BajyTHa KOTUPOBKaA.
"Cnank" - ueHoBa odepTa, KOATO OTroBaps Ha ClleAHUTe YC0BUS:

1. cbwecTByBa 3Ha4YUTEsIHA LEHOBa MNPa3HUHa;

2. KpaTKOCpOYHaTa LieHa ce Bpbllia KbM NbPBOHAYa/IHOTO HMBO Cb34aBalKy LLeHOBa Npa3HUHa;

3. nuncea 6bp3a AMHAMUKaA Ha LeHuTe npean Tas3n LueHoBa odepTa;

4. nunca Ha MaKPOMKOHOMUYECKN CbOUTUSA U/ 3HAYMMUN KOPNOPaTUBHU HOBUHW, OKa3BaLln

B/IMSIHME BbPXY LleHaTa Ha MHCTPYMEHTa B MOMEHTa, B KOWTO Ta3n odepTa npobusa.
5. KomnaHusaTa nMma npaso fa npemMmaxHe MHPopMaL s, KOSTO € CBbp3aHa C HermasapHa odepTa
(Spike) oT 6a3aTa faHHM C 0hepTU Ha CbpPBBLPA.

"Cnipepn" - pasnukaTa mexnay Bid n Ask (B nuncose).
"OcbepTn B peanHO BpeMe" - Bepura oT opepTu 3a BCEKU BHECEH N BUASH MHCTPYMEHT B NaaTdopMaTa
3a TbProBus, MeEXaHNU3MbT Ha NpefoCcTaBsaHe Ha ohepTn Ha KnnmeHTa OT CTpaHa Ha Tbproeeua, BUAMMM B
peanHo BpeMe, 4pe3 KOUTO KmeHThT e B CbCTOAHME fa M3npaTuy 3anose Ha Aubpa 3a NPOBEXAAHETO
Ha TbProBus BbB BCEKN €QNH MOMEHT.
"Cton-ayT" - (popcmpaHa nopbykKa 3a 3aTBapsHe Ha No3nLKs, reHepmpaHa oT CbpBbPa.
"Cyan" - nnawaHe, NpueMaHo 3a NpPoBeXXAaHe Ha OTKpUTa No3muumsa 3a efiHa Houwl. Moxe na 6bae
NOSIOXKUTENIEH UK oTpuuaTeneH. JnarpamnTe, onpeaensawm CTOMHOCTUTE Ha Cyan 3a BCekn
WHCTPYMEHT, MoraT Aa 6baaT HaMepeHu Ha odurumanHus yebcant Ha MHcTad®opekc. KbM MOMeHTa Ha
rnpepasrsexgaHe Ha HacTOSLOTO Crnopa3yMeHune, MH(opMaLnsaTa € Ha pa3noJioXKeHne Ha
https://www.instaforex.com/bg/specifications.php.

"MnaBawy cton" e anropmTbM 3a yrnpaBieHue Ha cTon-noc(SL)nopbyku:
1. ako nevanbaTa Ha OTBOpeHaTa NO3MLMSA HEe HaABMLLIaBa HUBOTO Ha CTOMa, He ce npegnpuemaT
HUKaKBW LENCTBUS;
2. BefHara, cnep KaTto rnevanbaTa Ha OTBOpeHaTa NO3MLMSA NPEBULLN HABOTO Ha MNJaBalms CTom, ce
Mn3npalla 3anoBej A0 CbpBbpa 3a He3aymTaHe Ha SL nopbYkaTa OT pa3CTosAHUE, KOETO Ce paBHsBa
Ha CTOMHOCTTa Ha nJiaBalmsa CTOMN Ha TeKyllaTa LeHa;
3. BefHara cjief Kato nHTepBanabT Mexay SL nopbykaTa 1 oepTaTa HaABULLN MNaBaLLns CTOrM,
CbPBBLPBLT LLLE MPOMEHN HUBOTO Ha MopbYyKaTa, Taka 4Ye pa3CTOsSHMETO Mex Ay pefa U TekyliaTa
LeHa [a e paBHO Ha nJaBaLLns CTOM.
4. MNnaBawmaT cTon paboTu, KOraTo ce CTapTUpa KJINEHTCKNSA TepMUHa, CBbP3aH KbM UHTEPHET
YyCMeLwHo ayTopusnpaH oT CbpBbpa.
"TbHBK Na3ap" - CbCTOAHME Ha Na3apa, KoraTo MMa Nno-mMaJsiko opepTn oT 0bMYanHO BHACAHUTE Ha
TbproBckaTa naaTdopmMa, B MPOAb/IKEHNE Ha 3Ha4YUTEsIeH NepnoL oT Bpeme. KaTo npaBuio, TO3n BUA,
rMa3apHoO CbCTOSHNETO Ce NosABSABa MO BPEME Ha KOoJIeAHUTE Mpa3HuLM, HaLMoHa IHU NpasHuLN, B
cTpaHuTe oT I'7 u mexay 23:00 4 - 03:00 4 (GMT + 2) n T.H..
"BuneTt" - yHUKaNneH naeHTurKauMoHeH HoMep, AaBaH Ha No3uuUns Uian Yakalla rnopbyka B
nnaTdopMaTa 3a TbProBus.
"CTOMHOCT Ha nMaaBawma cTon" - CTONHOCTTa Ha NapaMeTbpa "naaBaly cton", onpegeseHa oT KnveHTa.
"Bpeme Ha TbproBckaTa naaTgopma" - 4HaCoBUAT NOSC, B KONTO Ce C/y4YBaT CbOUTMATa, perucTtpupaHun B
Jnor parina Ha cbpBbpa. B MomMeHTa nybankaymsaTa Ha HaCTOALWETO cnopa3yMmeHune e GMTH+2.
"Pa3Mep Ha TbproBckaTa onepaumsa" - KOJIMYECTBOTO JIOTOBE, YMHOXKEHO MO pa3Mepa Ha JlIoToBeTe.
"Ma3apHUTe YCNOBUS, KOUTO Ce pa3/inyaBaT OT HOpMasHUTE" - TbHBbK Na3ap uan 6bp3 nasap.
"Tbproecka onepauus/caenka" e UHCTPYMEHT 3a nopbyka/npoaa>kba N3BbpLUBaAH OT CTpaHa Ha KnneHTa
"Tbproecka nnatdopma/TepMmmnHan” - Habop oT coPTyEPHN U TEXHNYECKUN CHOPBKEHUS, KOUTO
rnoakKpensT, nojly4yaBaHaTa MHMOpPMaL s 3a TbProsus, U3BbpLUBaHa Ha (hMHaHCOBUTE Na3apu B peasiHoO
BpeMe, N3BbPLUBAHNTE TbProBCKM onepaunmn, B3eMa NpeaBui B3aMMHUTE 3a4b/DKEHUS MEXOY KJINEHTa 1
Onnbpa 1 Hanara cnasBaHe Ha yC/I0BMA U OrpaHnyYeHuns. B onpocTeHa hopma 3a LenmTe Ha HacToALWwoTOo
CcriopasyMeHue e ce n3nosssa "cCbpBbp" N "KAMeHTCKN TepMmnHan”.
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79. "TbproBCcKM akKayHT" - YHUKaJIEH NMepCcoHan3npaH perncTbp Ha BCUYKK onepaumn, 3anmcaHn Ha
TbproeckaTa naaTtdopmMa, KbAETO 3aBbPLUEHNTE 3aTBOPEHMN CAENKWN, OTBOPEHNUTE NO3ULMN, HENA3apHUTE
ornepauun 1 NopbYKK Ca OTPA3EHMN.

80. HacToawoTo cnopa3symMmeHue Mexay KnveHTa n KomnaHnaTa onpefens ycsaoBMsATa 3a Nosi3BaHe Ha
BCUYKW YCIYT1, KOUTO ce npeanaraTt oT KoMnaHusaTa n Apyrn oTopusnpaHu AOCTaBYMLM Ha YCAYyrn OT
TpeTa CTpaHa, BKJIOYNTESIHO U3MO0N3BaHETO Ha yCayruTe C Les U3BbpLUBaHe Ha CAEJIKM No CMeTKaTa Ha
KJNEeHTa.

2. Ycnyru Ha KoMnaHusTa.
1. JepnHuUMS Ha YyCNyrnTe Ha KOMNaHuaTa.

1. Ycnyrnte Ha KOMNaHUATa NpeAcTaBAsaBaT MHTEPAKTUBHW NPOrpaMn Wan ycayru, npegnaradum ot
KoMnaHusiTa, KOUTO faBaT Bb3MOXHOCT Ha KJIMeHTa fa:

- Ce CBbpXXEe C KOMMNaHMATa UWan Aa YNbJHOMOLWM AOCTaBYMK Ha YC/IYrn OT TpeTa CTpaHa;

- Moay4yaBaHe Ha UHpopmMaumsa n opepTn Ha KoMnaHmnaTa uan oT yNbJIHOMOLWEH A0CTaB4YMK Ha
yCayru ot TpeTa CTpaHa;

- NpoBefeHn cAesiKM Ha PUHAHCOBUTE Masapu Ype3 KJIIMEHTCKNA TepMuHan Ha KomnaHuaTa -
MetaTrader 4.0 (cothbTyepHa nporpamMa), KOATO BKJIlOYBA €/IEKTPOHEH NPEHOC Ha AaHHU, KOUTO
KnneHTBT NpefnocTaBs Ha KoMnaHMsATa C NOMOLLTa Ha MepCcoHasIHUS CU KOMMIOTBbP, CBbP3aH 4ypes
MOLEeM WU APYro YCTPOMCTBO 3a AOCTbHMN A0 Mpe)aTa 3a NpeHoC Ha (alnioBe, onpeaesneHo oT
KomnaHusaTa.

2. C noAnNnCBaHeTO Ha HaCTOALWOTO criopasyMmeHne KNMeHTbT NOTBBbPXKAABa, Ye ce € 3ano3Han ¢
rnpasusiata 3a KOMyHUKaLWA U ce CbracsBa, Ye TOM MOXKe [a [AaBa yKa3aHusa camo rno TtesnedoHa
nnn 4Ypes KINeHTCKUS TbProBCKN TePMUHA.

3. YcnyruTe Ha KoMnaHusaTa BK/YBaT UHopMaumoHHUs codTyep "MetaTrader 4.0", cpencTBo 3a
TEeXHNYeCKN aHann3 1 ycayru 3a npefocTaBsHe Ha MHOpMaLMa OT TpeTa CTpaHa, KOUTOo ce
npepnara 3aefHo C yCnyruTe Ha KoMnaHuaTa.

4. KnneHTbT npusHaBea, 4e KoMnaHuaTa C1 3ana3Ba NpaBoTo Oa npomeHs, nobaBs, NperMeHyBa uam
OCTaBs HernpoMeHeHun ycnyrute Ha KomnaHuaTa, KOUTo ce npeanaraT B HaCTOALLOTO
cnopa3yMeHue, 6e3 npegBapuTesIHO n3BecTMe. KIMeHTBT ChbLUOo Taka Npu3HaBa, Ye
CNopa3yMeHNeTo € NPUIoXKMNMO 3a YCJyruTe, KOoMTo MoraT ga 6baaT npoMeHeHn, [obaBAHN nnu
npenmMmeHyBaHu B 6baelle, B AONbJIHEHME KbM YC/IYrUTe, KOUTO Ce npefocTaBaT Ha KnueHTa go
MOMEHTa.

5. Mo oTHOLWEeHWe Ha COeJIKUTE Ha KJINEHTUTE, KOMMNaHMATa NPOCTO U3NbJIHABA NOPbBYKUTE Ha
KnneHTnTe, 6e3 fa npefocTaBa AOBEPUTESTHO yNpaBaeHne nam npenopbku. KomnaHuaTta
M3NbJIHABA 3aMUTBaHNATA MW NOPBYKNTE Ha KJINEHTUTE CU, HE3@BUCUMO OT TbPrOBCKMSA UM
XapakTep, OOpPY aKo Te He Ca OT MoJsi3a 3a KJMeHTa.

6. Ho B cny4auTe, onncaHu B HAaCTOSALWOTO cnopa3syMmeHne, KoMnaHnaTa He e ASTbXXHa Aa:

- cflegu n ysegomMsBa KiimeHTa 3a CbCTOSIHMETO Ha TbProBuATa;

- [la 3aTBaps OTBOPEHa No3numsa Ha KnneHTa;

- [la NpaBu ONMUTU fa U3NbJIHABA NOPbYKa Ha KJIMEHTa C MOMOLLTa Ha KOTUPOBKN, KOUTO Ce
pa3fnn4yaBaT OT opepTnTE, NoKa3zaHM B "MetaTrader 4.0" nnaTdopmaTa 3a TbpProBus.

7. ycnyrute Ha KOMNaHUATa U3KJI4YBaT NMpefoCTaBAHETO Ha NPenopbKU 1 nHdopMaums, 3a
MOTMBUPAHE Ha KJIMEHTa 1 3a NpoBeXAaHe Ha onepaunun. B HaKou cnyyaun, KomnaHusaTa cu
3ana3Ba NpPaBoOTO Aa AaBa MHGOoPMaLUs, NPenopbKy U CbBEeTU Ha KnveHTa; B TO3M cayyan
KoMnaHusaTa He HOCM OTrOBOPHOCT MO OTHOLLEHMe Ha pe3ynTaTa n epeKTUBHOCTTa Ha Te3n
fencrtemsa. KomnaHuaTa cv 3ana3sa NpPaBoTO Aa OTMEHU WK 3aKJ04YM BCSKa no3uumna Ha KnveHTa,
BbB BPb3Ka C YC/IOBMSATA perynpaHm oT HaCTOALWOTO Crnopa3yMeHune. Bcnyku caenkn,
N3BBPLUBAHW OT CTpPaHa Ha KnneHTa, B pe3ynTaT Ha norpelHa nHopMaLmna nin rpewwka, Tpsbea
fa 6boaT NpM3HaTU 1 OT ABeTe CTPaHu - KIneHTuTe n KomnaHuaTa.

3. OCHOBHM NMPUHLMUMNMK.
1. O6paboTkKa Ha NOPBYKN Ha KJINEHTMU.
1. 3a npoBe)xhaHe Ha COeNIKK Ce N3Mo3Ba MexaHn3Ma Ha "He3zabaBHO ninbaHeHne" Ha odepTuTe.



2. 3annuTBaHUs OT KJMEHTM U NOPbYKK ce obpaboTBaT B CbOTBETCTBMUE CbC C/lefHaTa CXeMa:

- KIneHTBbT NpaBn 3anmMTBaHe WM Mopbyka, YNATO KOPEKTHOCT Ce NPOBepsBa, B KJIMEHTCKUA
TepMuUHan;

- KIINEHTCKUAT TepMMHaN U3npalwla 3annTBaHeTO UK 3arnoBeATa KbM CbPBbLPa;

- CbpBBPBLT MNoOJly4aBa NoOpbYKaTa Ha KJMEHTa 1 NpoBepsiBa HellHaTa KOPEKTHOCT; Toraea,
TbProBCKUAT TEPMUHaI NOKa3Ba cbobueHmeTo: "ckaHeTo Bn Belle npreTo oT cCbpBbpa';

- BeAHBX, CJlef KaTo 3annTBaHETO UM nopbykaTa Ha KaneHTa e 06paboTeHo, CbpBbLPBT M3NpaLla
pe3ynTaTa 06paTHO KbM TbProBCKUSA TEPMUHAJ Ha KJIMEHTa;

- Mpwn yCsioBMeE, Ye MMa HenpekbCHaTa Bpb3ka Mexay KnneHTCKus TepMmnHan n CbpBbpa,
KnneHTCKUAT TepMMHan nojsyyasa pesysTaTa OT 3aNnUTBaHETO Wan pesynTaTa OT U3NbJIHEHNETO
Ha nopbyKaTa OT Auabpa.

3. KnneHTHT MOXXe fa ce onuTa Aa OTKake OT Mo-paHHO UCKaHe, U3npaTeHo (KOeTo e n34akBallo);
BbIMpPeKn ToBa, KoMNaHusATa He MOXXe fa rapaHTupa ycnexa Ha TO3M OnuT.

4. BpemeTo, He0bX04MMO 3a N3NbJIHEHNE Ha 3anNMTBaHe UK MopbYKa, 3aBUCK OT Ka4eCcTBOTO Ha
BPpb3KaTa MexAy KJINEHTCKNA TEPMMHAN U CbpBbpa Ha KoMNaHUATa , KaKTo 1 OT MasapHuTe
ycnosus. Mpn HOpMasaHW NasapHW yC0BUS, TO 0BMKHOBEHO OTHEMa 0Koo 1-5 cekyHAan, 3a
M3NbJIHEHME Ha 3annTBaHe Uan Nopbyka. Ha poHa Ha Na3apHWTe yC/I0BUSA, KOUTO Ce passimyasaT
OT HOpMasiHUTe, BpeMeTo 3a obpaboTka Moxxe fa 6bae yabxkeHo ¢ go 10-15 cekyHau.

5. CbpBBbPBT Ha KOMMNaHUATA MOXe [a OTKa)Ke nopbykaTa Ha KJiMeHTa B cJlydanTe, KakTo cjiefBa:

- KOraTo npwv oTBapsiHe Ha Na3apa € noJjly4yeHo cbobuieHne "Hama ueHa", B ciiydam 4e KNnmeHTsT e
HanpaBwua 3anMTBaHe Npean NbpBaTa odepTa Aa 6bae BHeCeHa B TbproBckaTa naaTthopMma;
- KnneHTBHT He pa3nosiara ¢ 4OCTaTbyHO CPeACTBa, 3a Aa OTBOPUTE HOBa MO3MLMUS;
- yCJI0OBUATA Ha Na3apa ca pasiM4yHuM OT HOPMasHOTO.
2. TbproBcku onepaLum.
1. BanyTaTa ce npofaBa Ha NOKyMHa LeHa. BanyTaTa ce KynyBa Ha LeHaTa Ha 3anuTBaHe.
3. MnHnmaneH pasmep Ha caeskaTa.

1. 3a cTaHAapTHUTE THProBCKN CMETKM 1 OT BuAa EBpuka, ¢ 6anaHc n/wnmn cpeacTBa B pa3Mep Ha
USD 100,000.00 (cTo xunsgn wWaTCKX Agoslapa) Ui eKBUBANEHT B Apyra BaJlyTa, HE MOXKe [a nMa
OrpaHnyeHve 3a MUHMMaJIeH pa3Mep Ha no3uumnsaTa B pasmep Ha 1 NiHcTtadopekc noT (nam USD1
Ha PIP). 3a cmeTku B pa3mep Ha USD 10,000.00 (meceT xunsagn WwaTCcKu gosapa) nam HerlHaTa
pPaBHOCTOMHOCT B Apyra BaJsiyTa, No nNpeueHka Ha KoMnaHnaTa He MOXXe [ia MMa OrpaHuyeHune Ha
MUHUManNHNUA pa3mep 3a onepaums ¢ 0.1 MHcta®opekc noT (nnm USD 0.10 Ha 1 nun). 3a
TbProBCckUTE CMeTKM ¢ BbanaHc Hag USD 10,000 n Hag USD 100,000 MMHUMaNHUAT pa3Mep Ha
NHcTa®opeKkc noTa MOXKe Aa ce onpefeny nponopumoHanHo Ha 6anaHca no npeLeHka Ha
KomnaHusaTa.

2. Ako obuiaTa cyMa Ha No3uumnsaTa OTBOPEHa OT KnveHTa HaABULWW CNedHUTE CyMM B OCHOBHaTa
BasiyTa, KomnaHmATa C1 3anas3Ba MpaBoTo Aa Haslara orpaHnyeHns Bbpxy MakKCUMasiHUS
JNBBPULXK.

- 3a cymum Hap USD 5,000,000 (neT munnoHa) o 1:100;

- 3a cymn Hag USD 20,000,000 (gBageceT MuanoHa) go 1:50.

KoMnaHusATa c1 3ana3Ba NpaBOTO Aa HaJjlara No-rope coMeHaTuUTe orpaHn4yeHns Ha nsbupaTtesnHa
6a3za.

3. 3a cMeTkuU ¢ BanaHc oT Hag 1000 USD, nuBbpmnaXbT MOXe Aa 6bae HamaneH o1 1:1000 go 1:600.

4. Cnpepose.

1. B cnyyvanm Ha hopc-MaxkopHU obCcToATEeNCTBa, KOMMaHUATa U3MNon3Ba PUKCMpaH cnpes, KONTo e
O3HayeH Ha ouuranHmna yebcanT Ha KOMNaHMATa. 3a 4a Ce 3ano3HaeTe C HacToAwnTe CnpesoBe,
mona noceteTe: https://www.instaforex.com/bg/specifications.php

2. MNpeHacsaHe Ha No3nUMATa Ha cnefBalms geH. KoraTto egHa no3mumsa NnpeMnHaBa KbM c/ieaBalyums
0eH, cyarna ce Ha4yucsifea 3a 0TBOpeHa no3uumsa 3anoysawda ot 23:59:30. 3a fa ce 3ano3HaeTe C
HacToAWwMTe cyanoBe, monsa noceteTe: https://www.instaforex.com/bg/specifications.php. 3a HowTa
Ha Cpaja cpelly 4eTBbPTbK, C€ HAa4YNCAABa TPOEH cyar.
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5. OcbliecTBABaHe Ha U3MEHEHWA B YC/I0BMATA 3a ThbProBus.

1. KomnaHusTa MMa npaBo Aa NPOMEHS U3NCKBaHWATA 3a AOMbJHUTENHO obe3nevyeHne, cnpenose,
pPeXNM Ha N3NbJIHABALLNTE MOPBHYKM U OPYTUN ThProBCKM YC/0BUSA B KOpeauus C HaUUOHaIHU 1
MeXAYHapO4HM Npa3HULM 1 Aa yBeaoMABa KAneHTuTe 5 paboTHM AHM npeaBapuTenHo. B To3n
c/lyqal, BCMYKM NPOMEHU e 6baaT NPUSIOXKEHN KbM BEYE OTKPUTUTE CAESIKA U HOBUTE MO3ULUN.

6. 3aTBapsawwm CFD nosuuun.

1. AKO nMa OTKPMTM NO3MLUNK NO ThbProBCcKaTa CMeTKa B AeHSA (Un Ha cnefBallnsg OeH) Ha
ny6ankyBaHeTO Ha MKOHoMMYeckaTa CFD cTaTucTumka, nsgasaHa oT KoMnaHusaTa, Uam BCAKO APYro
cbbuTre, KOeTo MMa roasaMo BAMSHME BbPXY MNPoLEeHTa Ha akunumTe, KoMmnaHmsaTa cv1 3ana3Ba
rMpaBoTO Aa 3aTBOPW NO3MULMATA, U3N03BaNKM NociefHaTa Na3apHa odepTa Npu 3aTBapsHETO Ha
TbproBcKaTa cecus. B To3m cnyyan, we nocsenBa Bb306HOBsIBaHE Ha TbProsBuaTa Ha efHa oT
rnasapHuTe oepTn Npes3 NbpBuTE 5 MUHYTK C/lel OTKPMBAHETO Ha cecuaTa.

7. OTBapsHe Ha NO3nLUs.

1. 3a pa oTBOpPUTE NO3MLMA, NOpbYKaTa TpsabBa Aa 6bae n3npaTeHa OT KJMEHTCKUS TepMUHaAN Ypes
cbpBbpa Ha KomnaHunaTa. CnegHnTe napaMeTpu Ha NopbYykaTa ca 3a4b/IKUTESTHN:
- UHCTPYMEHT;

- pasmep Ha nosuumaTa (B n1oTOBE).

2. CNNCBKBT Ha NMHCTPYMEHTM Ha pa3noJioXKeHne 3a NnpoBeXXaaHe Ha TbProBCKUTe onepaunu,
n3nonssawm pexum "HeszabaBHo nanbaHeHUe" e nyb6anKyBaH Ha opuLNaNHNA CalT Ha
KomnaHuaTa, B pasgena "TbproBCKN NMHCTPYMeHTn" (
https://www.instaforex.com/bg/specifications.php).

8. KoMnaHuaTa e Anb>XHa Aa yBeaoMn KnveHTta 7 AHW npean NpoMsaHa Ha CNncbKa C MIHCTPYMEHTUTE 3a
TbpryBaHe.

1. 3a oa oTBOpPM NO3ULMA 3@ KynyBaHe/npoaaBaHe KnneHTsT Tpabsa Aa nanpaTu NopbyKa,

M3MoJi3Balla TepMUHAIa Ha KIMEHTUTE.

-3a fa oTBOpM No3uumsa 3a KyrnyBaHe B Npo30opela 3a nopbyka Ha KJIMEHTCKNA TepMUHan,
KnneHTsT TpssbBa fa HaTucHeTe 6yToHa "Kynn", BcheAcTBMe Ha KOETO 3arnoBeATa ce nanpalla Ha
CbpBbpa.
-3a na oTBopuTe nNo3nums 3a Npopakba B Npo3opeLlia 3a NOpbYyka Ha KJIIMEHTCKUS TepMUHaAN,
TpsAbBa fa 6bae HaTucHaT 6yToHa 3a NpofaBaHe, BC/IeACTBME Ha KOETO 3arnoBeATa Cce usnpaila
Ha CbpBbpA.

9. M3nb/IHEHME Ha MOPBYKN Ha KJIMEHTU 3@ OTKPUBAHE Ha No3nums.

1. AKO pa3MepbT Ha cBOBOAHMA Map)XMNH € AOoCTaTbhb4€eH, 3a Aa Ce OTBOPM MO3ULMA, NO3MumsaTa Wwe
6bae oTBOpeHa. HoOBOTO HMBO Ha CBOBGOAHMSA Map>XMH Ce HacTPOWBa aBTOMAaTUYHO.

2. B cny4yan, 4ye pasmepbT Ha CBOBOAHMS MapXUH € HeJocTaTbyeH, 3a Aa 6bae oTBOpeHa no3uums,
nosnumsaTa HAMa fa 6bae oTBOpeHa 1 CbobLieHNe 3a HeAOCTUI Ha CPeacTBa, e ce NosiBM B
rnpo3opeLua Ha nopbykaTa.

3. AKO B MOMEHTa Ha MopbykaTa Ha KJIMEeHTa Wan NocaenBaLloTo N3NbJHEHNE OT CbPBbBPA,
ohepTaTa ce NPOMeHU, CbPBBLPBT LE NPeasioXKn HOBa LieHa 3a NMokynka/ npoaaxxba. B To3u
clydan HOBUMAT npo3opel, "Requote” e ce NosiBM C HOBU LieHN. AKO KNIMEHTBT ce cbriacu ga
npoBefe onepaumnsa C HaCKOpPo NpeanoXxeHn odepTn, Tpabea aa HaTucHe 6yToHBLT "OK" B
npo3opeua "Requote" B paMKuTe Ha 3 CEKYHAMW.

4. TopbykaTa Ha KJNEeHTa 3a OTBapsHe Ha NO3ULMA Ce CYMTa 3a U3NbJHEeHa 1 No3nunaTa - 3a
OTBOpPEHA, KOraTo CbOTBETHUAT CbpPBbP-10r dann e 6un akTyanmsmpaH c HOB 3anunc. Bcsaka HoBa
nosnums we noJsly4ym nocsenoBaTtesieH HOMep Ha buneTa.

10. 3aTBapsLwa no3nums.

1. 3a oa 3aTBOPU MO3MUUSA B KJIMEHTCKUSA TepMUHAN, KNMEHTBHT € ANbXKEH Aa NOCo4Yn cnegHuTe
napameTpu:

- BuneTbT Ha No3MLMATa, KOATO Aa 6bae 3aTBOPEHa,
- pa3MepbT Ha no3uyumaTa.
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2.

3a fga 3aTBOopK No3nunsa, KnmeHTbT TpsabBa Aa K/IMKHE BbPXY MKOHaTa "3aTBopu no3numns" no pega
Ha TbProBCKUSA TepMUHaIN.

11. 3nbNHEHMEeTOo Ha MopPbYKUTE Ha KJIMeHTa 3a 3aTBapsAHe Ha nosuuus.

1.

AKO B MOMeHTa Ha M3MNbJIHEHNE Ha KJIMEHTCKaTa Nopbyka/3annTBaHe OT CTPaHa Ha CbpPBbPA,
ohepTaTa ce e NpoMeHuIa, CbPBBbPBT e NPefJsioXN HOBa LieHa 3a KynyBaHe/npofasaHe. B To3u
cnyydan we ce noaswu npo3sopel, "Requote" ¢ HoOBMTe LeHW. [pun yCroBme, HYe KINEHTBLT Ce Cbriacu
[a N3BbpPLUBA cAefikaTa B HACKOPO npensiaraHuTe ueHu, Tpsbea oa KAnMkHe Bbpxy "OK" nkoHaTta B
pamMKuTe Ha 3 CeKyHAau.

. I'IoprKaTa Ha KJINEHTa 3a 3aTBapsAHe Ha No3nunda ce CHMNTa 3a 3aBbplleHa U No3nynaTa - 3a

3aTBOpPEHa, KOraTo Ce MosiBM CbOTBETHMS 3anuc B JIor aiia Ha CbpBbpPa.

12. OnucaHue Ha NopbYKMTE, HAJIMYHM B TbProBCKUA TepMuHan InstaTrader:

1.

Bupoose nopbyKku:

"KynyBal cton" npefnosiara oTBapsaHe Ha NO3MLUMA 3a KynyBaHe Ha MNo-BMCOKa LieHa OT peasiHaTa
LLeHa, B MOMeHTa Ha NofaBaHe Ha nopbykaTa;

"MpopaBaly cTon" npegnosiara 0OTBapsHE Ha Mo3muuna 3a npoga>kba Ha Mo-HUCKa LeHa oT
peanHaTa LeHa, B MOMeHTa Ha nojaBaHe Ha MnopbykaTa;

"InmnT Ha KynyBaHe" npegnoiara oTBapsiHe Ha Mo3nuusa 3a KyrnyBaHe Ha No-HUCKa LeHa oT
peanHaTa LeHa, B MOMeHTa Ha nojaBaHe Ha NnopbykaTa;

"JInmnT Ha npopaxba" npegnonara oTBapsHe Ha No3numsa 3a npofaxba Ha Mo-BUMCOKa LieHa oT
peasnHaTa LeHa, B MOMEHTa Ha rnojaBaHe Ha rnopbYyKaTa.

. 3a 3aTBOpPAHE Ha no3nunaTa Morat da 6baaT n3nonsBaHM cnegHUTe MOpPbBbYKN:

"CTton-noc" npepnosiara 3akpmMBaHe Ha Mo-paHHO OTKpUTaTa NO3ULMA Ha LieHa, KOATO e Mo-mManko
M3rogHa 3a KJMeHTa, B CpaBHEHMe C LLleHaTa B MOMEHTa Ha NojaBaHeTo Ha Nopb4yKaTa;
"Tenk-npocnT" Npeagnonara 3akprMBaHe Ha NO-pPaHO OTKPUTa MO3ULMSA Ha LleHa, KOATO e no-
M3ro[lHO 3a KJINeHTa B CpaBHEHMe C LileHaTa B MOMeHTa Ha NOCTaBAHETO Ha rnopbYykaTa.

. KnneHTHT mMa nNpaBoTO Aa NPOMEHN 1Uin a npeMaxHe BCsKa Yakalla Nopbyka, ako TS He e buna

aKTnBMpPaHa.

13. 3nbaIHEHME Ha NOPBYKMN.

1.

MopbykaTa We 6bAe CI0XKEeHa Ha N34aKBaHe 3a N3MNbJIHEHME B C/IeQHUTE CrlyYau:

- Sell Stop (cTon NpofaBaHe) NopbykaTa CTaBa YaKkalla 3a U3NbJIHEHNE, B MOMEHTa B KOMTO
LleHaTa Ha nNpeanaraHe B TeKywmTe ohepTn CTaHe NO-HUCKa UM paBHa Ha HMBOTO Ha MOPbYKaTa;
- Buy Stop (cTon KynyBaHe) nopbykaTa CTaBa Yakalla 3@ U3MNbJIHEHNE, B MOMEHTa B KONTO LleHaTa
Ha 3anuTBaHe B TeKyLwuTe ohepTn LOCTUIHE UAN HAABULLN HUBOTO Ha NopbYKaTa;

- Sell Limit (nMmunT 3a NnpofaBaHe) NopbykaTa CTaBa Yakalla 3a U3NbJIHEHUE, B MOMEHTA B KONTO
LleHaTa Ha nNpegfiaraHe B TeKywunTe oepTn OCTUMHE UAN HALBULLW HUBOTO Ha NopbYykKaTa;

- Buy Limit (nMmMunT 3a KynyBaHe)nopbykaTa CTaBa YaKalla 3a U3NbJIHEHNE, B MOMEHTA B KONTO
LleHaTa Ha 3anNuTBaHe B TeKyLuTe opepTn AOCTUNHE UKW HAABULIN HUBOTO Ha NOpbYKaTa;

- Take Profit (Temk-nponT) NopbykaTa 3a OTBOPEHa NO3MLMA 3@ KyMyBaHe CTaBa Yakalla 3a
M3NbJHEHWE, LeHaTa Ha npepslaraHe B TeKyLnTe ohepTy HaABULWIN UK CbaHe paBHa Ha HUBOTO
Ha NnopbykKaTa;

- Stop Loss (cTon-n0C) 3a 0TBOpeHa No3unLMS 3a KyrnyBaHe ce 3afeNcTBa, KoraTo LeHaTa Ha
npepnaraHe B TekyLuTe opepTy NagHe Noj Unm CTaHe paBHa Ha HUBOTO Ha MOPbBYKA;

- Take Profit (Temk-npodnT) NopbykaTa 3a OTBOPEHa TbProBus 3a Npodakba ce 3agencTBa, KOrato
LleHaTa Ha 3anNuTBaHe B TeKyLnTe ohepTy NajHe Nof Ui CTaHe paBHa Ha HUBOTO Ha MOPbYKa;

- Stop Loss (cTon-n10c) nopbykaTa 3a OTBOpPEHa Tbprosus 3a npofaxba ce 3afencTBa, Korato 1
LleHaTa Ha 3anMTBaHe B B TeKyLWMTe oepTn HagBULLIN NN € paBHa Ha HMBOTO Ha NopbYKaTa.

. B cqlydan Ha nponyckuy B LLleHUTe, NopbyKNTE Ce U3MNBbJIHABAT B CbOTBETCTBME CbC C/ieaHNTE

npasuna:

- YaKalwnMTe NopbYKN, KbOETO OTBOPEHOTO HMBO U Tenk-npoduT nonagaTt B e4Ha LEeHOoBa
rnpasHMHa, ca OTMEHEHN C KOMeHTap [oTMeHeH/npa3HnHal;

- Tenk-NnpounT NopbYKa, HUBOTO Ha KOATO € B PaMKUTE Ha efHa LeHOoBa NMpa3HuHa, Ce N3nbaHABaT



rno LeHaTa, ornpeaeneHa no pena;
- CTOn-/10C MopbYKa, KOATO € B paMKUTE Ha LileHOoBaTa pa3JinKa, Ce U3MbJiHABa Npu NbpBaTa
nosyyeHa ueHa, cnegBalla npa3HuHaTa U oTbenssaHa Ypes3 KkoMmeHTap[sl/gapl;

- YakawmTe nopbyku Ha Cton 3a KynyeaHe n Cton 3a lMpofaBaHe ce N3NbJHABAT MO NbpBaTa
LleHa, nosly4eHa cfepn LueHoBaTa nNpa3HuHa, cbe [started/gap] kaTo KomeHTap;

- YakawmnTe nopbykm 3a JINMUT 3a KyrnyBaHe 1 JINMUT 3@ NpofaBaHe ce U3MNbJHSBAT Mo
onpepeneHaTa LeHa 1 oTbenssaHu Ype3 KomeHTap [started/gap].

B HaKkoun cnlydaun, KoraTo nponyckmuTe B LLleHNUTe Ca MaJiIkKy, NMopbYKMTE MOoraT Aa 6'b,£l,aT N3MNbJIHEHU
B obnyaeH pexxum, No pen Ha LeHUTe Ha NopbYKUTE.

. KoraTto 4yakawia NMnopbYKa e rnoslyyeHa 3a U3nNbvJIHEHNE N Pa3MepbT Ha CBO60,EI,HI/IF| MapO>XUH He e

JOCTaTb4eH 3a OTKPUBaHe Ha NopbYkKaTa, HeM3NbJIHEHATa NMOpPbYKa aBTOMaTUYHO Ce U3TpUBaA C
KOMeHTapa "aHynupaHa oT gunnbp".

14. YHac Ha pa3noJsioXXeHue BaJIMQHOCT U pef, napamMeTpu 1 npasuia 3a NnyckaHe Ha NopbYKU.

1.

MopbykMTE MOraT Aa ce NMoCTaBAT CaMo, OTCTPaHABAT WM NPOMeEHAT oT KnneHTa, KoraTto
TbProBusATa C N3bpaHNa NMHCTPYMEHT e NMo3BoJIeHa. YacoBe 3a TbProBus Ha BCEKM MHCTPYMEHT, Ca
rnoco4yeHu B https://www.instaforex.com/bg/specifications.php.

MocTaBAMKM Yakalla nopbyka, cflefHaTa nHpopMaums Tpsbea fa 6bae npegocTaBeHa OT

KnueHTa:

- UIHCTPYMEHT;

- pa3Mmep Ha no3uyunaTa (obem);

- BUA Ha nopbyka (Buy Stop, Sell Stop, Buy Limit, Sell Limit);

- LLEHOBO HUMBO, Ha KoeTo TpsAbBa fa Cce onpenenn nopbykaTa.

KoraTo 4yakaulaTa nopbyka onnTBa M3MbJIHEHME, CbPBBPBT aBTOMATUYHO NPOBEPSIBA NO3ULIMSATA
Ha TbproBCKaTa CMEeTKa, 3a Aa ce Buan gann 6e3nnaTHUAT Map>XUH € AOoCTbrMeH. HoBaTa no3nuuns
ce nobaBa KbM CMMCHbKa C OTBOPEHU MO3MLUKN; KYMyJlaTUBHaTa MO3ULMA Ha KJIMEeHTa n
6e3nNaTHUAT MapXWH ce n34ncasaear.

Mpwn HopMasHM NasapHW yCI0BUSA, CbPBBbPBT N3MNbJHABA MOPbYKa Criopes onpefefsieHaTa LeHa,
6e3 OTK/IOHEeHUS.

MopbykaTa Ce cYMTa 3a U3NbJIHEHA, Clel KaTo e 6mna 3anncaHa B CbpPBBLPHMSA Nor dai.
KnneHTBHT ce cbrnacsasa fa NpeMmMHe AONbJHMUTENHO eKCNepTHO n3cieaBaHe Ha TbproBckaTa
CMeTKa, ako e 61sio ycTaHOBEHO, Y& MeTOAUTE 3a TbProBusa Ha KnneHTa BKJIOYBAT OTBapsHE U
3aTBapsiHe/oTBapsHe Ha 3akJ4YBaLLM NO3NLUM C MO-MAJIKo OT 5 MUHYTU UHTepBaa Mexay Tax. B
cbrsacue c pesyntaTuTe OT OOMNBJHUTENIHOTO pa3riexaaHe, KoMmnaHnaTa c1 3ana3sBa NpaBoTo Aa
Kopurupa pesysntaTa OT TbproemsaTa Ha KnmeHTa oT obuwaTa cyMa Ha TakMBa NOPbYKN.

15. MpuHyanuTEeNHO 3aTBapsHe Ha No3UL UK.

1.

2.

KoraTto HMBOTO Ha Map>XWH MO cMeTKaTa Ha KineHTa e no-manko ot 30%, ce akTuBmMpa MapxvH
Ko (gonbAHMTEeNHO obe3neyeHne). KoMmnaHusaTa nMa npaBoTo, HO He e 3aA4bJ/DKeHa [a 3akpue
nosnumsaTa Ha KnveHTa. Bbnpoc Ha npeueHka Ha KoMnaHuWsATa e faan fa 3aTBOpW No3uumsaTa uan
He.

AKO CbCTOSHMETO Ha TeKyllaTa TbProBCka cMeTKa (cobcTBeH KanuTas) e no-mManko oT 10% oT
rpaHuuaTa, Heobxoanma 3a NoAAbp KaHe Ha OTBOPEHa no3nums, KomnaHuaTa cv 3anasBa NpaBoTo
0a 3aTBOPU NPUHYAUTESNTHO NO3MLMATa Ha KnneHTa 6e3 npeanssecTue.

. C'pr'bp'bT KOHTPOJZIpa TEKYLWOTO CbCTOAHNE Ha CMEeTKaTa. B cnyl-|a|7| 4ye ycnoBumdaTa, onnmcaHum B

To4ka 3.15.2 OoT HacToALWOTO CNopasyMeHue, ca HapyLeHn, CbpBbPbT reHepupa NpUHyaANTESNTHO
3aTBapsiHe Ha no3nuuns (ctom-ayT). CTon-ayThT Ce U3MbJIHSABA B CbOTBETCTBME C Ma3apHaTa LeHa
Mo IMHMATa Ha NopeanuaTa Ha obLWnTe NOPBYKM OT KANEHTU. MNPpUHYONTENHOTO 3aTBapsAHe Ha
e[Ha no3mumnsa ce 3anncea B Nor gamn, CbpBbpP KaTo "cTon-ayT".

B cny4anm, 4ye ycnoBusTa, onmcaHu B To4ka 3.15.2 0T HacTOALLOTO Crlopa3syMeHne ca HapyLUeHn 1
KNMEeHTBT MMa HAKOJIKO OTBOPEHW MO3ULIUK, NO3MLMSATa C Hal-BUCOK MJaBaly, cTon-soc we 6vae
3aTBOpeHa NbpBa.
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. |-|pI/| HOPMaJIHW Na3apHW yCcioBu4, B CJ'Iy‘-IaI7I 4e nocsiegHaTa No3nunsa Ha TbProBCKaTa CMeTKa 6bae

3aTBOpeHa, KoMmnaHusTa Mmoxxe ga ocurypu 6anaHc B ananasoHa oT 0% no 10% oT MapXXuHa
HeobxoauM 3a Nogabp)KaHe Tasu nocaefHa NPUHYANTENHO 3aTBOPEHa No3nums. KomnaHusaTa cm
3ana3Ba NpaBoOTO [a Bb3CTAaHOBM OTpPUL@TESIHO Cafigo Mo efiHa OT CMETKUTE Ha KJIMEeHTa, 3a
CMEeTKa Ha cpeAcTBaTa Ha pa3noJioXKeHMe Ha Apyra TbproBCcka CMeTKa Ha KnneHTa.

. Moxe pga nma 3abaBsiHe Ha aBTOMaTUYHOTO 3aTBapsAHe Ha NopbYKMUTE B NpoLeca Ha

MPUHYOVUTENHOTO 3aTBapsiHe Ha no3uunn. ToBa 3abaBsiHe MoXKe Aa 6bae NpuYMHa 3a 3aKpuBaHe
Ha Mo3uuMa Ha MNo-nU3rofiHa LieHa B CPaBHEHMeE C LileHaTa B MOMEHTa Ha UHAYLMPaHOTO 3aTBapsiHe
Ha no3uumnaTa. CbCTOSHNETO Ha CMeTKaTa KbM MOMEHTa Ha 3aTBapsHeTO Ha caenkaTa ypes "cTon-
ayT" e 0Tpa3eHOo B KOMEHTapa KbM MopbykKaTa, KbAETO NPOLEHTHT Ha CBOBOAHMA MAPXUH €
nocoyeH, 3aeaHo c 6anaHca Ha CMeTKaTa M HUBOTO Ha Map)XMHa. 3aTBapsHETO Ha NopbykaTa Ha
LleHa, KOATO € Mo-U3rofiHa 3a KJIMeHTa 0TKOJIKOTO HMBOTO Ha "cTom-ayT", He MOXXe [la Ce cYMUTa 3a
npuyMHa 3a peksiaMaumnsa oT cTpaHa Ha KnneHTa. 3aTBapsHeTOo Ha Mo3nLUMATa Ha LleHa, KOATOo e no-
MaJsiko 61aronpuaTHa 3a KJIMEHTa, OTKOJIKOTO "cTom-ayT" HUBOTO, MOXKE Aa Ce pa3rjexaa KaTo
MpuYMHa 3a UCK OT CTpaHa Ha KnineHTa.

. C MpueMaHeTo Ha HaCToALWOTO CropasyMeHmne CTpaHUTe ce CropasyMmsxa, Ye paboTHOTO Bpeme Ha

nasapa - noHegenHuk 00:00 - neTbk 23:59 - ce cMeHs ABa NMbTU rOAULIHO 3apaan obpaTumaTa
EBponenckaTa cMAHa Ha BPEMETO C Les1 CnecTsABaHe Ha AHEBHa CBET/IMHA, B MocsiegHaTa Hegens
Ha MapT U nocsiegHaTa HeLensd Ha OKTOMBPU, CbOTBETHO.

. MakcnmanHuaTt 6p0|7| COesiKN, KOUTOo MoraT da 6baat OTBOPEHN €[JHOBPEMEHHO, HE e orpaHunyeH.

BCe nak, KoMnaHuaTa cu 3ama3Ba NPaBOTO Aa Hajlara 3a4b/DKMTENHN OrpaHnyYeHns BbpxXy 6pos Ha
OTBOPEHMTE MOPDBYKN.

B cnyyYanm Ha HempeogosMMa Cuia U HenasapHU cuTyauun, KomnaHmaTa nMma npaBo Aa 3aTBOPU
BCUYKK No3uumnm Ha KnneHTa 6e3 npegBapuTesHO yBeOOMJIEHME, Ha LLeHN, onpepeneHn ot
KomnaHusaTa.

4. MapuyeH peno3uTt/TerneHe.
1. TerneHe Ha cpefcCTBa OT TbProBCckaTa CMeTKa Ha KnueHTa.

1.

KnneHTBT MOXKe fa U3Ternv napute oT CMeTKaTa KbM MnJiaTexHa cMcTeMa, akTuBMpaHa 3a
n3ternsHe B KnMeHTCkna KabmHeT Ha odunumnanHna canT Ha KoMmnaHusaTa.

. 3a TbProBCKM CMETKUN, KONTO Ca bunn 0eno3npaHn 4pe3 CUCTEMU 3a €JIEKTPOHHO pa3njallaHe,

M3TEernsHeTo Ha NapuYHN CpeacTBa Ype3 BaHKOoB BaslyTeH TpaHcdep, C noMouwTa Ha BaHKoBuTe
LeTann Ha cobCTBEHMKA Ha TbProBckaTa cMeTKa Moxke Aa 6bhe HanpaBeHo, ako 6bae
cbrnacyeaHo ¢ KomnaHusaTa. KoMnaHmsTa CbLIO Taka Cv 3arna3Ba NpaBoTo Aa NPoMeHs MeTo/ia Ha
M3TerasiHe Nno CBoe yCMOTpeHMe.

. l3monzeankun cuctemn 3a €N1EKTPOHHO pa3njallaHe, TerneHeTo MoXKe da 6bae O6pa6OTBaHO CcaMo

3a efiHa 1 Cbllla CUCTEeMa 3a pa3nJallaHe, CbC CbLMTE AAaHHW Ha akayHTa (BanyTa, HOMep Ha
CMeTKa), 0T KOSITO € HarnpaBeH Aeno3nTbT. B ciyyall, 4e TbproBckaTa CMeTKa e 6uia 3apefeHa oT
MHOrOBPONHM MIATEXHN CUCTEMMU, C MOMOLLTA Ha HAKOJIKO NMopTdeina n B pa3inyHn BanyTH,
N3TernsaHeTo MoXxxe Aa 6bhe NoncKaHo Ha npornopunoHanHa 6asa.

. AKOo KNIMeHTBbT e npomMeHun hetannmte B PaMKUTe Ha CUCTeMaTa 3a pa3fJallaHe, e Heobxoaumo

0a yBegomm KomnaHuATa 4ypes usnpallaHe Ha nonbjHeH F1 doopmMynsp, ¢ npukadveH gann Ha
CKaHMpaHoTO Konue Ha ID go ®rMHaHcoBMA AenapTaMeHT Ha KoMnaHuaTa. B npoTueeH cay4van,
KoMnaHusTa c1 3ana3Ba NpaBOTO Aa OTKaXke MCKaAaHeTo Ha KaneHTa,Ha 6a3a HOBW NIMYHU LaHHW.

. N3TernsHeTo ce 06paboTBa B paMKUTE Ha ornpeneseHoTo BpemMe, KOeTo e pas3JiIMiHo 3a BCsKa

ninaTexHa cucTema; Bbnpeku ToBa, B HAKOU CayYaun, BPEMETO Ha U3TErJIsHEeTO MoXe fa 6bae
yBe/IMYEHOo [0 5 paboTHU OHW, C U3KJIDYEHME Ha CJlyvanTe, ONMMCcaHu B To4ka 9.1.4 0T HaCTOALOTO
cropasyMeHue.

M3TernsaHeTo Ha cpencTBa, Nnojy4vyeHn Yypes InstaWallet KbM BbHLWHM CUCTEMM 3a pa3rnallaHe, e
Bb3MOXHO 5 AHW Cnef 3apexJaHeTo Ha TbpProBckaTa cMeTKa.

3a TersneHe Ha Napu, AenosnpaHu Npes cuctemaTa InstaWallet, KommucroHHaTa ce HauYUcnsBa
KaKTo c/iefiBa:



2.

3.

- 2% OT n3TersieHaTa CyMa, ako e Ha/Jmue BNCOKa TbProBCKa AENHOCT MO TbproBCKkaTa CMETKa, e
neno3npaHa 4ypes cuctemaTa InstaWallet n pa3nnyHm cuctemun 3a pasnnallaHe, KOMTO ce
M3MoJs13BaT 3a Aeno3upaHe n TerjieHe oT InstaWallet;

- 5% oT cymaTa, ako e Hanuue cnaba TbproBcka AENHOCT MO ThbProBCKaTa CMeTKa M ako pa3/INyHun
cucTemun 3a pasnnallaHe, ca 6unv n3non3BaHu, 3a fernosnpaHe unu TerneHe ot InstaWallet;

- 6e3 KOMUCNOHHA, aKo eHa 1 Cblla CUCTEMa 3a pa3nfawaHe e buna nanosasBaHa 3a Aeno3npaHe
n TerneHe oT/KbM InstaWallet.

MWHNCTEPCTBOTO Ha (pMHAHCUTE MMa NPaBOTO Aa B3eMe peLleHne 3a CTeneHTa Ha TbProBcka
OENHOCT Mo TbProBCKaTa CMETKa, KaKTo 1 Aa onpeenan onucaHNTe KOMUCUOHHW 3a U3TerssHe no
CBOS MpeLeHKa.

7. Ako obMeH Ha BaslyTa Mexnay niaTexHuTte cuctemu e 6un paskput, KomnaHnsaTa cu 3anas3sa
MPaBoOTO Aa HAYNCASaBa OOMNBJHUTENHN KOMUCUOHM 3a ycayraTa Ha obmeH.

8. KoraTo BanyTaTa Ha Jeno3npaHe ce pas/inyaBa OT BaJlyTaTa Ha cMeTkaTa, KoMnaHuaTa n3nonsea
cpefHeH NPOUEHT, 3a Aa U3MbJHN 3anNMTBaHMATa 3a nsternsHe. CpegHansaT NPOLEHT ce onpeaens
OoT npoueHTa n obema Ha genosuTuTe.

[eno3npaHe Ha cpeAcTBa KbM CMeTKaTa Ha KJIMeHTa Moxe Aa 6bae HanpaBeHOo Ypes3 HAKOM OT
MeToAuTe, MOCOYEHM Ha UHTEPHEeT CTpaHuuaTa Ha KomnaHuaTa.

1. KNMeHTBT ce cbrniacssa, 4e B cslydan Ha copTyepHa HEM3MPaABHOCT, Ca Bb3MOXHU 3aKbCHEHUS
npyv 4eno3npaHeTo Ha CpeAcTBa Mo CMeTKaTa Ha Tbprosus.

2. KoMnaHuaTa e Anb>XHa Aa 3apeiun cyMmaTa Mo TbProBCkaTa CMETKa Ha KJIMeHTa B C/lyYan Ha
OTKPMBaHe Ha rpeLlka B codpTyepa, KOATO € AoBeNa A0 3aKbCHEHNE B aBTOMAaTUYHOTO Aeno3npaHe
Ha CpeACTBa, Npu ycaosue, 4e KnneHTbT MHGOPMMpPa 3@ 3aKbCHEHMETO.

TakcuTe 3a genosuT/TerneHe.

1. MNMpn nonbaBaHe Ha TbproBckaTa cMeTKa, KoMnaHmnsATa KoMNeHcupa n3Lsao nam 4acTuyHo
pasmepa Ha TakcuTe, CbbupaHn OT NNaTEXHUTE CUCTEMU, KaKTO e MOCOYEHO Ha ajapec:
https://secure.instaforex.com/deposit.aspx. B ciiy4ain Ha oTKpMBaHe Ha CJlyy4aun Ha 3s1o0ynoTpeba
npw Taswn NpakTuka, KoMmnaHmnsaTa cn 3ana3Ba NpaBoTO Ha NpucnagaHe KOMUCUOHHaTa OT
TbproBCckaTa CMeTKa Ha KJmeHTa.

2. 3a HeaKTuBHM cMeTKu KoMmnaHmATa Cx 3anas3sa npasoTo Aa npucnaga 10 USD Bcekun mecel,
CYUTAHO OT 3-TUa MeceL, Ha IMnca Ha aKTUBHOCT.

5. Pepn Ha OM3Hec, NnpeTeHUUMU U ype>xaaHe Ha CMOPHU ciy4vyau.

1.

KoraTo Bb3HUKHAT CNOpHU ciydaun, KNnMeHTbT MMa NpaBoTo Aa npenssun NCK KbM KoMnaHmnaTa. MickoseTe
ce nMpuemaT B paMKuTe Ha ABa paboTHM OHM OT gaTaTa Ha Bb3HMKBaHe Ha npobniema.

McKbT ce n3npawa Ha oTaen TbproBCckn onepaunm noa gopmata Ha nmensn, ao dealer@instaforex.com.
NCcKBbT He NMpeacTaBnsBa NpeaMeT Ha pa3kpuMBaHe OT MLLeLa, [OKATO pa3Cc/iefBaHETO He MPUKIIOYN.
MickoBe, NpefAcTaBeHM NO APYr Ha4YMH He MoraT da 6baaT npepasrnenaHu.

KoMnaHusTa o6paboTBa NCKOBETE Ha KJIMEHTUTE B PaMKMTE Ha CpoKa, He rnoBeye oT 10 paboTHU oHK:
AKO NCKaHeTO Ha KJIMeHTUTE Ce CcYMTa 3a CrpaBeasmBo, KoMnaHMsATa Wwe ro npueme u e gernosvpa

cpencTBa No CMeTKaTa Ha KJIMEeHTa, B PpaMKUTE Ha eanH paboTeH aeH.

KoMmnaHusTa cnegBa obwonpmeTn NasapHM NPakTUKN N BbTPELLUHA NOJINTUKA, 3a Te€3U TBbPLEHWS, KOUTO
He ca MOoCOYeHM B HACTOSALLOTO CropasyMeHume.

DopMynapbT Ha UCKa OT KneHTa TpsbBa Aa BK/OYBa:

- MbJIHO UME;

- HOMEep Ha TbpProBCKa CMEeTKa;

- JaTa 1 4ac, KoraTto € HaCTbMUA CMOPHUSA CyYdal;

- CMOpeH cay4vanm nam nopbyka Ha buneTu;

- ONMCaHne Ha NcKaHeTo, 6e3 eMouUMOHaIHA KOHOTALUS.

KomnaHusTa cv 3anasBa NpPaBoOTO Aa OTXBbPJIM UCKA B CJIeAHUTE CyYau:

- ICKBT He 0TroBaps Ha ycnoBusATa Ha Knaysute 5.1, 5.2, 5.4,;

- UCKBT CbAbPXKa HeLeH3YpHU/rpybu ayMmn nnn/v obnan kbM KoMmnaHuaTa uam HEMHUTE CAYXUTeNu;
- UCKBT CbAbPXKaA 3amnaxu KbM KoMMaHUATa UM HEMHUTE CAY>KUTENu;


https://secure.ifxmoney.com/deposit.aspx
mailto:dealer@instaforex.com

- KnmeHT®T 3annallBa Aa ONeTHU penyTaumsaTa Ha KoMnaHusaTa, N3N0A3Bakn COLMaIHUTE MPEeXU niu
APYrv COLManHN Mpexu.

6. KomnaHunaTa cu 3ana3Ba NpaBoOTO Aa KOpUrMpa pesyataTa OT TbProBUMTE Ha KJMEHTa, ako ca bunu
OTKPUTW FPELLUKN B CbpBbPa, KOUTO Ca AoBenun o 3abaBaHeTO Ha ohepTn, CKOKOBE U ApYyri
oTpuuaTenHn nocneanun 3a KoMmnaHmaTa n He ca MOram fa 6baaT Xeg)KMpaHu OT U3NBJHUTENNTE Ha
pupmaTa.

7. KomnaHuATa rapaHTuMpa, Ye BCAKa cAefika Ha KnneHTa n3BbplUEeHa Ha HeMa3apHa ogepTa (CKOK) we
6bAe Bb3CTaHOBsABaA CaMO C/ie[, YCTaHOBABAHETO Ha (hakTa Ha MOrpeLHoTo NpeacTaBsHe.

8. AKO no3uuumTe ca HanbJIHO BJI0KMPaH OT HAKOS 3akJltoYBallla CUCTEeMa, BKJIOYBaLla TPOMHO 3aKJilo4YBaHe
MU cymaTa OT CyanoBe MMa NoJIoXKuTesiIHa CTOMHOCT, KoMnaHusaTa C1 3ana3Ba NpaBoOTO Aa Kopurupa
cyana.

9. HacTtoswoTo cnopa3symeHune 3abpaHsaBa N3M0JI3BaHETO Ha CTpPaTErnm, HaCOYEHN KbM U3BJINYAHE Ha
nevyanba, 4pes3 yMULLIEHOTO Cb3[aBaHe Ha CUTyaLUK, B KOUTO e4UNH OT KJIMEHTUTE UK rpyna OT akayHTun
Ha KJMeHTn NpuaobumsaT oTpuLUaTeNHO Canfo, BKAYMTENIHO CUTyaLumn, KOraTo ce 0TBapsAT CMETKU MNoA
MMeHaTa Ha pasiMyHn InLa, KOUTO HEVM3MEHHO Ca YacT OT efiHa cTpaTerns 3a Tbprosus. B cayyvan Ha
pa3KprBaHETO Ha U3MbJIHEHNETO Ha TakMuBa TbProBCKKU cTpaTernn, KomnaHusaTa cu 3ana3sa NpaBoTo Aa
npunoXxun knaysata 3.15.5. Ha HacToALWLOTO crnopa3yMeHue.

10. AKO B MOMEHTa Ha 3aTBapsAHETO Ha na3apa, obwmaT o6emM Ha NO3ULUNTE, OTKPUTK NO CMEeTKaTa Ha
KJMeHTa npegnonara npoMsHa Ha obuwaTa nevanba c noseve oT 0.5% Ha Aeno3unT, B C/y4an, 4ye
NMPOMeHnTe B LeHnTe oT 1 nunc (nmoBeye oT 5 NMHcTadopekc sioTa 3a Bcekn USD 1,000 geno3uT),
KoMnaHusTa cu 3ana3Ba NpaBoTO Aa Kopurupa puHaHCOBUS pe3ysiTaT OT TakuBa CAEeJIKU B Cydan, ve
nasapbT OTBOPM C pa3finka OT CyMaTa, NPornopuMoHasHa Ha pasMepa Ha pa3finkaTa B nNunca.

11. JanbnuHr genapTaMeHTa Ha KoMnaHuATa npuiara CBOETO MOJIOXKNTENHO pPeLleHne 0THOCHO 1UCKa Mno
OTHOLUEeHMEe Ha MOBTOPHOTO OTBapsHe Ha No3uLmMs B CbOTBETCTBME CbC C/iegHaTa CXxema: B c/iy4dan, ye
MMa 3HayMTesIeH Nepmos OT BpeMe WM NPonyckn B LEHNTE, OT MOMEHTa Ha MOorpeLHoTo 3aKpBaHe Ha
rnosvumsa 4O MOMEHTa Ha OTBapsHe Ha TakaBa, cAesikaTa MOXXe [la Ce OTBOPM OTHOBO Npu cpefHa LeHa,
KOSITO Ce onpeaens uiu 3a nepmofa Mexay norpeliHaTa no3mums Ha 3aTBapsHe 1 B3eMaHe Ha peLueHune
3a HEeroBoTO Bb30OHOBSABaHe UM B PaMKWUTE Ha eANH 4YaC OT MOMEHTa Ha 3aTBapsAHETO Ha norpeLHaTa
nosnums. Bb3ob6HOBABAHETO Ha MO3MLMS CTaBa Ype3 NyckaHe Ha HOBa Mopbyka CbC CbLMsA 06eM KaTo Ha
Ta3un, 3aTBOpPeHa norpewHo. ToBa NpaBusIo ce rnpuaara n3Lsio 3a KOMNeHCMpaHeTo Ha MorpeLLHo
3aTBOpPEHN NO3NLUN.

12. KoraTo npoMsaHaTa B LleHaTa, CBbp3aHa C pa3JinkaTa Mexnay nocjiegHaTa LeHa Ha 3aTBapsHe Ha
WHCTPYMEHTa Ha na3apa 1 nbpBaTa LeHaTa Ha MHCTPYMEHTa Npu OTBapPAHETO Ha na3apa Win CBbP3aHu C
ny6nKyBaHeTO Ha HOBUHU, BOAW A0 nedvanba no-sncoka ot 10% oT NbpBOHaYaIHUA OEMNO3UT,
KomnaHuaTa cv 3ana3Ba NpPaBOTO Ha KOPEKLUUA Ha (PMHAHCOBUSA pe3ynTaT, B pa3Mep NpornopLmoHaseH Ha
pa3sinkaTa Ha MoCoYeHMTE MNo-rope LEeHn B NUNCOBE, Ypes npucnagaHe Ha cpeacteaTa cnpsamo "Clause
5.12. correction”. B HAKOW Csly4aun no npeueHka Ha KoMnaHuaTa T4 MOXKe fa onpeneny MMHUMalHa
npoMsiHa Ha nevanbaTa nod HNMBOTO OT 10% (OT NbpPBOHAYaIHUA OEMO3UT).

13. KomnaHuaTa cx 3ana3Ba NpaBoOTO fa aHy/Mpa pe3yaTaTuTe OT caesikaTa, ako OTKpue, 4ye napuTe,
M3MoN3BaHN 3a U3NbJIHEHME Ha caenkaTa ca bunm npnaobutn B HapyleHue Ha pa3nopenbute Ha HAKoe
cnopa3yMeHue Ha KoMnaHuaTa, BKIOYMTEIHO HAaCcTOALWOTO CnopasyMeHune, npueTo oT KnneHTa.

14. Ako obWMAT Cyan Ha BCUYKWM HanpaBeHn caenku e Hag 5000 USD, KomnaHusaTa ¢ 3ana3Ba NpaBoTo Aa
ro kopurupa go 5000 USD, B onpenesneHn ciay4au.

15. KomneHcaTopHaTa cyMa 3a KnimeHTa, 3a mpeMaxBaHe Ha TexHu4YeckuTe nocnenmum ot geduumTa, He
MoXXe fa Hagxebpnasa USD 500,000.

16. 3arybeHuTe nam noTeHumanHnTe nevyanbu, KakTo u 3arybute, noHeceHn B pe3ynTaT Ha HeAOCTbMNHOCT
[0 obopyaBaHeTO, He NoAsiexxaT Ha Bb3CTaHOBSABAHE.

6. WpenTuduumpaHe n yagocropepsiBaHe Ha KnueHTture.

1. KoMmnaHusaTa MMa rnpaBoTo Aa MOUCKa OT KJIMEeHTa Aa AOoKaXke JINYHaTa nHdopMaums 3a CaMOJIMYHOCT,
rnoco4yeHa BbB hopMyifpa 3a perucrtpaums Ha cMeTKaTa 3a Tbprosus. BbB BCeKN eVH MOMEHT,
KNMeHTBT MOXXe Aa Nony4m UCKaHe 3a NpefAcTaBsHe Ha CKaHMPaHO Konue oT nacnopT/nYHa KapTa uin



3aBepeHo Konue oT NacnopT//InYHa KapTa, No npeueHka Ha KoMnaHuaTa.

2. B cny4yan, 4e KIMeHTBHT He € NoJIy4M UCKaHe 3a npefocTaBsHe Ha CKaHMPaHO Konue Ha nacnopT/An4yHa
KapTa, npouefypaTa 3a NpoBepKa Ha CMeTKaTa He e 3a4b/DKMTesHa, Makap 4e KnneHTsbT e cBobofeH Aa
n3npaTun Konme Ha nacrnopTa wuian Apyr AOKYMEHT, C KOUTO naeHTuduumpa am4yHocTTa cu, Ao OTaena 3a
BPB3KWU C KJIMEHTWN.

3. AKo cnief OTKpMBaHe Ha CMeTKaTa, JIMYHaTa MHdopMaumsa 3a perncTpaumsa Ha KIMeHTuTe (KaTo NbJHOTO
nme, agpec unm tenedoH) e buna npomeHeHa, KNIMEHTHT e OSb)XeH Aa yBegomu OTaena 3a Bpb3ku ¢
KJIMEHTU Ha KoMNaHuATa, KaTo 1U3NpaTu MCKaHe 3a NMpoMsaHa Ha MHOpMaLnaTa 3a peructpauns.

4. KNNeHTBT ce cbriacsaea, 4ye iM4yHaTa nHpopMaLums, NocoY4eHa B perucTpaumsaTa Ha TbproBCckaTa CMeTKa
MoXKe fla 6bae n3nonssaHa oT KoMnaHUsaTa B paMKUTE Ha MoaMTUKaTa CpeLLly NpaHeTo Ha napu.

5. KnneHTHbT € OTroBOpEH 3@ aBTEHTUYHOCTTA Ha NPefoCTaBEHUTE JIMYHN JOKYMEHTU UM TEXHUTE KOMUa 1
rMpu3HaBa NpPaBoOTO Ha KoMNaHMATa, ako TAXHaTa OPUrMHaIHOCT CbOyAn CbMHEHUS, 4a I MoKaxXke Ha
npaBornpuiarawmnTe opraHn Ha CTpaHaTa, B KOATO € n3gageH JOKYMeHTa, 3a yA0oCToBepsiBaHe Ha
ABTEHTUYHOCT, B C/ly4an, 4ye Obae pa3kpuUT akT Ha panwnduums Ha 4OKyMeHTa, KnneHTsT we bbae
rnoaBeneH Nof OTrOBOPHOCT B CbOTBETCTBME CbC 3aKOHOAATE/ICTBOTO Ha CTpaHaTa. OTKbAETO e n3jageH
OOKYMEHTbT.

7. Puckose.

ToBa yBeOMIeHME LieSin Aa pa3kpue Ha KnveHTa MHpopMaLMsTa OTHOCHO PUCKOBETE, CBbP3aHiu C
npoBexXAaHe Ha TbProBCKYK onepawmy Ha pUHAHCOBUTE Ma3apu 1 Aa ro npeaynpenmn 3a Bb3MOXXHOCTTa 3a
¢mHaHCcoBM 3arybu, cBbP3aHN C Te3M PUCKOBE. B HACTOSLLOTO Cropa3yMeHe e HEBb3MOXKHO Aa 6bae paskpuTa
usnaTa MHopMaLMa 3a BCMYKM NOTEHLMANHN PUCKOBE, Mopaamn orpoMHMUs 6pOit Bb3MOXKHU CUTYaLUN.
TbJIKYBaHETO Ha MOHATUATA U TEPMUHUTE, U3M0JI3BaHM B HACTOALLLOTO YBEAOM/IEHE HaMbJIHO CbBMaaa C
TbJIKYBaHeTO Ha Te3u B CropasyMeHuneTo 3a 06paboTka 1 U3NbAHEHNE Ha MOPBYKN OT KINEHTW.

1. JInebpnpx edexT.

1. NpoBexaaHeTo Ha CAENKN B YCJI0BUATA Ha "MapXUH Tbproeusa" C neka nNpoMsHa Ha CKOpoCTTa Ha
LLeHaTa Ha (hMHAHCOBUSA MHCTPYMEHT, MOXKE [a MMa BHYLIUTENHO BAINAHME BbpXy BanaHca Ha
TbproBCKaTa CMeTKa Ha K/neHTa, nopaaun JInBbpunax edekTa. B cnyyain, 4e nasapbT ce ABUXKM
cpelly no3uumaTa Ha KnveHTa, NocnefHUSaT MOXe fa noHece 3arybu B pasmep Ha NbpBOHaYasHUA
0erno3nT 1 gpyrv JONbJHUTENHN CpeacTBa, Aerno3nupaHn oT KJNeHTa, 3a Aa 3anasnm nosmyuuTte
OTBOpPeHU. KNMeHTbT Npu3HaBa, Ye e pa3rsefasl BCUMKU PUCKOBE, CBbP3aHu ¢ hrHaHCcuu n nsbopa
Ha CbOTBEeTHaTa CcTpaTerus 3a TbProsus.

2. CuIHO NpenopbYUTESIHO € Aa Cce NogabpiKa HNUBO Ha Map>XUH Hag 1000% v BuHaru na
HacTponBaTe CTOM-/10C NOPBYKU 3@ OrpaHNYaBaHe Ha eBeHTYyasHWN 3arybu.

2. Bucoka BOJI@TUJIHOCT Ha MHCTPYMEHTUTE.

1. MHOro6poMHN NHCTPYMEHTN MMaT 3Ha4YMTesIeH Anana3oH Ha NPOMsAHa Ha LeHUTe B paMKUTE Ha
[eHs, KOeTO npeanosiara BUCOKa Bb3MOXHOCT 3a CAEJIKM, 3aBbpLUBALLY C BUCOKN NMevyanbu nam cbe
3arybu.

3. TexHUYeCKn puckKose.

1. KNMeHTBT NoemMa pUCKoBeTe OT (PMHAHCOBYK 3arybu, NpUYMHEHN OT HEMPAaBUIHOTO
PYHKLMOHMpPaHe Ha UH(POPMaLMOHHM, KOMYHUKALMOHHW, eIeKTPUYECKM U APYrX yHacTBaLm
cucTtemu.

2. Mpoeexxaanknm TbProBCKK orepauum B TepMmmnHana Ha KnvenTta, KnvmeHTbT noeMa puckoseTe oT
drHaHcoBM 3arybun, NpuYNHEHN No CefHUTE NMPUYNHN:

a) XapAyepHo 1 copTyepHo obopyaBaHe rpeLlKku, Uam oo Ka4yecTBO Ha Bpb3KaTa OT CTpaHa Ha
KJINEeHTUTE;

b) HenpaBuaHO hyHKLMOHUPaHe Ha 06opyABaHETO Ha KJINEHTa;

C) rpeLHn HaCTPONKWN Ha KJIMEHTCKNA TepMUHas;

d) n3nonsBaHe Ha OCTapsa KJIANEHTCKN TepMuHan;

€) HeMo3HaTOCTTa Ha KJINEHTUTE C YKasaHudaTa, 3agageHun B "Customer Terminal Use Guide" n B
pasgena "FAQ: 4yeCcTo 3ajaBaHu BbNpocn".



3.

KNMeHTbT Npu3HaBa, 4Ye B CJlyYall Ha NpoBe)KAaHe Ha TbProBCKKW ornepaunmn no TenedgoH, rno speMe
Ha NMUKOBUTE YacoBe, Bb3MOXXHOCTTa 3a CBbpP3BaHe C ornepaTop e no-cnaba. OnucaHaTta cuTyauns
MO>XKe fa Ce C/ly4n no Bpeme Ha 6bp3 nNaszap (HanpumMep, Npu U3BbHPEOHN CbOobLWEeHNS OT
npecaTta).

4. Pa3nuyHm oT 06MYaHOTO Na3apHU YCJI0BUS.

1.

KNMeHTBbT pa3bupa, Ye npu pasivyHn OT HOPMaJIHATE Ma3apHu YC/10BKS, BpeMeTo Ha obpaboTka
Ha MopbyKaTa Ha KJMeHTa Moxe Aa 6bae yab/IKeHO.

5. Tbproscka niaTtgopma.

1.

KNneHTHT NpuU3HaBa, Ye MoXKe [a MMa camo efHO 3annTBaHe/Nopbyka Yakallo ga bbae
obpaboTeHo OT cbpBbpa. ONUTHT Aa 6bOe onpeneneHa BCsiKa HOBa NOpPbYKa WKW 3annTBaHe, LWe
6bae OTK/oOHSABAH C Npo3opeL, Noka3Ball cbobuieHneTo: "Trade flow is busy".

KNneHTbT Npu3HaBa, Ye e ANHCTBEHUSAT HageXAeH N3TOYHMK Ha MHDoPMaLMs MO OTHOLLEeHME Ha
KOTUPOBKUTE B peasiHO BPEME € IMaBHUAT CbPBBbP, 06Cy)KBALL, peasIHN KINeHTW. ba3nTte gaHHu
Ha KOTMPOBKUTE B NaaTdopMaTa Ha KJMEHTUTE He MoraT Oa ce pa3rjexaaT KaTo HaJdexaeH
N3TOYHUK Ha MHGOPMaLMs Mo OTHOLLIEHUE Ha CTPUAMWUHIA Ha KOTUPOBKUTE, KaTo B CJly4al Ha
HecTabunHa Bpb3Ka MexXay niaTtdopmaTa Ha KJIMEeHTa U CbPBbPaA, YacT OT ohepTUTe MOXKE Aa He
ycnesT Aa Bna3aT B KnveHTckaTa naaTdgopMma.

KNMeHTBT NpU3HaBa, Ye CbC 3aTBAPSHETO Ha Mpo3opeLia 3a BbBeXXAaHe/NMpoMsHa/0TMsHA Ha
3anoBe/ 1 CbC 3aTBAPSHETO Ha Npo3opeLla 3a OTBapsiHe/3aTBapsiHe Ha NO3ULUKN, HE OTMEHS
HapeXXAaHeTo UK NopbykaTa, KOUTO Beve ca bunum nsnpaTeHn Ha Aunbpa.

. KnueHTbT noema puckoeeTe OT HernpeasngeHn TbProBCKN onepaunn,n3sbplleHn B CJyly4anTe Ha

MOBTOPHO M3MpalllaHe Ha MopbykaTa Npeayn MOMeHTa Ha NoJjly4aBaHe Ha MHgopMaunaTa 3a
pe3ynTaTa OT U3NbJHEHNETO Ha NpeanllHaTa NopbYykKa Ha AUbpa.

. KnueHTtsbT pa36|/|pa, 4ye egHoOBpeMeHHaTa NpoMaHa Ha HMBOTO Ha YaKalllaTa NMNopb4kKa 1 CTOoM-a10Ca

n/vnn Tenk-npodurTa, KOUTo ca bunmn nobaBeHn BegHara cief KaTo nopbykaTa e 6usa N3nbiaHeHa,
we 6baaT obpaboTBaHM CaMO KOraTo HUBOTO Ha NOPbYKa Ha CTOM-JI0Ca U/UNK Tenk-npoduTa, €
MOANMDULIMPAHO 3a OTBOpPEHaTa No3uLINS Ha nopbykaTa.

6. KoMmyHunkauwus.

1.

KNneHTHT noeMa prcka oT (puHaHCOBU 3arybu, NpuYMHEHN OT KbCHO MoJlyYyaBaHe Ui npu
HeyCrneLlHo noJsiy4yaBaHe Ha CbpBbpa UM CbobLLEHNETO Ha AUNbpa.

. KnneHnTsT pasbupa, Ye He KogupaHaTa MHMOoPMaLMs, N3MNpaTeHa Mo efleKTPoHHaTa MnoLla, He e

obe3neyeHa oT HeOTOPU3MpPaH AOCTbM.

KnneHTBHT ce cbrfacsiBa, Ye AWIbPbT CM 3aMa3Ba NpPaBoTO Aa U3TpuBa CbobLLEHUSATA, KOUTO He ca
rnoslydeHn ot KnveHTa 4ypes BbTPELLUHaTa noula Ha KnveHTckaTa niaaTdgopma, B paMKUTE Ha Tpu
KajsieH4apHN OHN OT MOMeHTa Ha Nyb6/InKyBaHeTo Ha CbobLleHneTo.

KANeHTHT HOCK MbJIHA OTFOBOPHOCT 3a OrMa3BaHe TalHaTa Ha MNoJlyyeHaTa MHdopMaunus oT
Onnbpa 1 noemMa puckoBeTe OT (PUHAHCOBK 3arybu, NpUYNHEHN OT HEOTOPU3MPAH OOCTbI Ha
TpeTn Nnua A0 TbProBCKaTa CMeTKa Ha KJIMEeHTa.

7. PuckoBeTe, CBbP3aHUN C AENHOCTTa Ha TPETU CTPaHU, y4acTBaLUW B OTHOLIEHUSATa Mexxay KoMnaHusTa n

KnueHTa.

1.

KnneHTBT noeMa pucKoBeTe, CBbP3aHun C ONCcecTabNMWMBHT Ha NNaTeXHUTE cuctemun. AKo
CcuCcTeMaTa 3a eJIeKTPOHHO MJallaHe npecTaHe fa cbllecTByBa, KoMnaHMaTa yobp>Ka cpeacTsa oT
CMEeTKaTa Ha KJ/INeHTa B Aerno3vpaHaTa CyMa 4pe3 Ta3un CucteMa.

. KNMeHTBT noema puckoBeTe, CBbP3aHM C MOCOYBAHETO Ha rpeLlHn JaHHU 3a 6aHKOB NpeBoa n

npuema, 4ye ToBa MoXe Aa 6bae npuynHa 3a Bb3CTaHOBSIBaHE, AOMbJHUTENHN KOMUCUOHHN 33
TakCyBaHe, N Apyri pUCKOBE, CBbP3aHM C Bb3CTAHOBsABaHE W NoBTapsiHe Ha HaHKOBUS TpaHcdep.
KNVeHTBbT noemMa pUCKOBETE, CBbP3aHN C HEAyTOPM3MPAHOTO M3MO3BaHE Ha JIMYHUTE AaHHU 33
LOCTHM KbM MJaTEXHN CUCTEMU Ha KJIMEHTA, a CbLLO Taka, U Te3n, CBbP3aHU C N3M0JI3BaHEeTo Ha
6aHKOBUTE KapTu Ha KnneHTa oT (h13MYeckn nLa, KOUTO pasnosaraT ¢ HeobxoAnMnTe AaHHU 3a
N3MO0I3BAaHETO Ha TaKMBa KapTu, KOUTO Ca Ce MOSBUAN B pe3ynTaT Ha HEBHUMAHNETO Ha KJIMeHTa.

8. KoMyHMKauua c noTpeburtens.



1. 3a pa ce cBbpXKe C KaMeHTa, KoMnaHusaTa MoXxe Aa 1u3nosssa:
- BbTPELUEH NMENJT Ha TbproBckKaTa naaTtdopma;
- nmenn;
- hakc;

TenedoH;

- MOLLEHCKa yCnyra;
- HOBMHM OT pa3aena "®upmeHu HoBUHU" Ha opuUMaNHNS CalT Ha KOMMaHUATa.
KoMnaHusaTa LWe n3non3sa JMYHUTE AaHHW Ha KnneHTa, NoCcoYeHn B perncTpaunsaTa, BbB Bpb3Ka C TOBa,
4ye KJIMEHTDBT € 3aA4b/KEH Aa MHpopMUpa KoMNaHMsATa 3a BCUYKM MPOMEHM B JINYHUTE CU AaHHM 3a
KOHTaKT.
2. CbobuieHune (BKIOYBALLO AOKYMEHTU, CbobLeHns, yBeAOMAEHNSA U NOTBbPXKXAEHWS, AOKNaAN U T.H.) ce
cYMTaT 3a NoJiy4yeHu oT KnneHTta:
- @VH Yac cnepf KaTo ca bunum nanpaTeHn No eneKTpoHHaTa nowa;
- He3abaBHO B C/ly4al, 4Ye e n3npaTeHo No BbTPELUHaTa nowla B naaTtdopmaTa 3a Tbprosus;
- He3abaBHO B C/lyYal, Ha u3npawaHe no akc;
- BegHara cnep Kato TenedoHHNAT pa3rosop 6bae 3aBbpLUEH;
- cnep 7 kKaneHgapHW gHW, B CJly4ai Ha n3npalliaHe no nowa;
- BeHara cnepn nybsimKkyBaHeTO Ha HOBMHM B YacTTa "®upmeHn HoBUHK" Ha ouLManHna cCanT Ha
KOMMNaHusaTa.
3. KnneHTBbT exxefHEeBHO Mojsly4aBa MMENs C AOKAaA 3a BCUYKM onepaumnn, N3BbpLUEHN MO TbproBckaTa
CMeTKa 3a nocsiegHnTe 24 yaca.
4. C npveMaHeTo Ha yC/N10BMSATa Ha crnopa3yMmeHuneTo, KNnmeHTbT Ce CbriacsaBa fa NpefocTaBu cBomTe
OAHHW 3a KOHTaKT, 3a Aa noJsiy4yaBa MHGOpPMaLMa 3a yCayrntTe Ha KOMnaHuaTa.
9. OTroBOPHOCTU U 3aAbJIDKEHUS.
1. O6wwn pasnopenbu.
1. KnneHTbT rapaHTupa, 4e:
- MH(hopMaLumAaTa, NoCoYeHa BbB hOpMYyisipa 3a perncTpaumsa Ha akayHTa € BApHa 1 ce oTHaca o
cobcTBEHMKA Ha nNpodurna;
- KJINEHTBbT HOCW NbJIHA OTFOBOPHOCT 33 OCUTYPSBAHETO Ha KOH(MUAEHLMANHOCT C
noTpebnTenckoTo uMme 1 Naponu;
- KNIneHTBbT e u3us10 OTroBopeH 3a OENCTBUSA, KOUTO Ca pe3yiTaT OT M3MoJi3BaHeTo Ha
noTpebuTesncko nMe 1 Napona;
- KIMeHTBbT HOCK NbJIHA OTrOBOPHOCT 3a AENCTBUSA, BKJIOYMTENHO onepauum Ha puHaHcoBuTe
nasapu;
- e CbraceH c NnpaBoTo Ha KoMnaHuaTa fa 3anncBa pa3roBOpuTe C KJMEHTa, C Len
npefocTaBsHETO MM KaTo A0Ka3aTesICTBO.
2. KoMnaHusTa rapaHTupa, 4ye nHpopmaumnsaTa, nocodeHa oT KineHTa B pernctTpaunoHHna hopmMmynap
Ha akayHTa e moBepuTenHa. B cny4anm Ha pa3kpuBaHe Ha HapyweHue, To we 6bvae obpaboTeHo B
CbOTBETCTBME C HAaCTOALLOTO CrNopa3syMeHue.
3. KnneHTbT nprveMa, 4e KoMnaHusATa nan TpeToTo SnLe, y4acTBaLLOo B NpeACcTaBsAHETO Ha ycayruTe
Ha KnneHTa He HOCM OTrOBOPHOCT 3@ HEMPaBUJIHOTO PYHKLIMOHMpPaHe Ha TenedoHHaTa BPb3Ka,
MHTEpHEeT, NJaHupaHa NnogapbXxXkKa U akTyaamsaunm nin HAKakKBM CbOUTUSA, KOUTO HE 3aBUCAT OT
KoMnaHusaTa, nan nHpopmaumnsaTa Ha OCTaBYMKa Ha yCAyrn Uan TpeTa CTpaHa, 3aHMMaBalum ce C
rnpefocTaBsHe Ha ycayru Ha KnveHTa.
4. KNnneHTHbT ce cbriacssa, 4e KoMnaHuaTa MMa NpaBo Aa NpekpaTy AeNHOCTTa No TbproBckaTa
CMeTKa Ha KJIMeHTa B Calydan, 4e KoMnaHnAaTa MMa HUKaKBO CbMHEHME, Ye CMeTKaTa Ha KJIMeHTa
Ce 13roJ13Ba 3a NnpaHe Ha napu Win KJINeHTbT e NpefoCcTaBu/l yMULLIEHO HeBSAPHa UHpopMaums.
BenoHbX, cfieq KaTo onepaumnuTe ca NnpeycTtaHoBeHW, KoMnaHWsATa NpoBexaa pa3csefBaHe, KOeTo
MO>XKe [a BKJ04YBa nperfen Ha AaHHUTE 3a peructpaumsaTa Ha cMeTKaTa U uctopusitTa Ha
Jerno3vpaHe Ha TbProBckaTa CMeTKa, UAeHTUMPUKaumaTa Ha KiveHTa 1 T.H. KNIneHTsT ce
cbrnacsaea, 4e KomnaHuaTa nMa NpaBo Aa MHMLMMPa pa3c/iefBaHe, ako ro MMa OCHOBaHMS 3a



nogospeHne, 4e KnneHTsbT e TbpryBajl Ha CMe€TKaTa, B HapyleHne Ha HaCcToAWOoTO Crnopa3syMeHune.

. KNMeHTBT Npu3HaBea, Ye B CbOTBETCTBUE C NoanTMKaTa 3a 6opba c nanupaHeTo Ha Napw,

KomMnaHusTa MMa npaBo Aa Noucka AaHHUTe Ha 6baHKoBaTa CMeTKa, OTKpUTa Ha UMEeTO Ha
KnueHTa, n fla HaloXX1 orpaHnYeHns Bbpxy U3TerasHeTo Ha CpeAcTBa OT CMeTKaTa caMo Mo
6aHKOB MbT, C NOCOYeHUTe BaHKOBM NoApobHOCTU. B clyyalh Ha 0TKa3 Ha KJMeHTa Aa npeacTasu
H6aHKOBMTE CU AaHHU, KoMMaHWsATa MMa NpaBoTo Aa 6/10Knpa BCUYKK onepaumn no TbproBckaTa
CcMeTKa, A0KAaTOo ce cCHaban c HeobxoamMaTa UHpopMaums.

10. NpekpaTaBaHe Ha porosopa.
1. O6wwn paznopenbn.

11. E3uK.

1. Cnopa3yMeHMeTO BJIM3a B CWUJla OT MOMEHTa Ha nognmnceBaHeTo My oT KinuveHTa.
2. HacToAwoTo cnopa3yMeHue ce npekpaTsBa, ako:

1. Bcsika cTpaHa u3pasun BosisiTa CM Aa NpekpaTyn HacToALLOTO clopasyMeHue:
- B C/ly4an, 4e KIneHTbT n3Teram BCUYKM CpencTBa OT ThbProBCcKaTa CU CMETKa, KOeTOo Lie
hoBeje [0 npekpaTsaBaHe Ha OTHOLWeHuATa, peryampaHn ot CnopasyMeHuneTo;
- B CJly4al Ha HapyLllaBaHe Ha yC/0BMATa ONMMCaHM B HaCTOALLOTO Clopa3yMeHne, oT CTpaHa
Ha KJmeHTa, KoMnaHuATa C1 3ana3Ba NpaBoOTO Aa NpekpaTu 4OroBopa rno CBOS npeleHka,
4ypes npeBapuUTesHO yBeAoMsABaHe Ha KnneHTa 3a ToBa nMpekpaTsaBaHe 1 c/ief BpbLlaHeTo
Ha BCUYKKN CpeacTBa OT TbpProBCkaTa CMETKa Ha KJIMeHTa, KbM MOMEHTA Ha NMpekpaTsBaHe
Ha criopasyMeHueTo.

2. AKO KOMMNaHusATa NpeycTaHOBN OENHOCTTa CU, perysmpaHa 0T HaCcTOALWOTO Cnopa3yMeHune:
- KOMMNaHuATa yBe4OMSsABa B PaMKNTE Ha euH MeceLl, nMpean ToBa NpekpaTsaBaHe;
- KOMMNaHWsTa Bpblla BCMYKM CpeacTBa Ha KnvmeHTa, KOUTo ca buam no canfoTo Ha
TbProBCKaTa CMeTKa Ha KJIMEHTa KbM MOMEHTa Ha 3aTBapsHe.

3. B cny4an Ha CMBPT Ha KJMEHTa:
- MPaBOTO Aa U3Ternasa cpeAcTBa OT TbproBCckaTa CMeTKa Ha K/IMeHTa oCTaBa 3a Hac/siegHuKa
Ha CbOTBETHaTa onalika, Nan 3a HacnegHUKa B CbOTBETCTBME C BONATA/MPENOPBKUTE Ha
KnneHTa;
- MPaBOTO Aa M3M0JI3Ba TbProBCkaTa CMeTKa Ha KnneHTa 1 fa npoBe)XAa ThbProBCKU
onepauun Ha PUHAHCOBMTE NMasapn He MOXXe fa 6bbae yHacnensBaHo.

3. KnMeHTBT ce cbrjacsasa, 4e KoMNaHnATa Cu 3arna3Ba npaBOTO Oa NpekpaTu nanm fa cnpe nsuano

WJIN HYaCTUYHO AOCTbMa Ha KnneHTa 0o ycnyrnte Ha KOMNaHusTa rno CBoe yCMOTpeHune, CbC
CNefHoOTO M3BeCTMe Ypes cpedcTBaTa 3a KOMyHMKaumsa. B To3m ciyyan, HacToALWOTO
cnopa3yMeHue ce cHMTa 3a NpekpaTeHo, Tbi KaTo B MOMEHTa YCJlyrmTe ca HarnpaBeHo
HeOoCTbMHO 3a KnneHTa.

1. E3uKbT Ha HaACTOALWOTO Copa3yMeHne € aHMJINNCKN.
2. 3a ynobCTBO Ha KIMEHTUTE, KOMMaHMWATa MOXKe Ja OCUTypu BEPCUS Ha CMNOPa3yMEHMETO Ha e3MK,

pas3siMyeH oT aHrIMACKK. NMpeBefeHaTa BepCcus Ha CropasyMeHneTo MMa YMCTOo MHDOPMaTMBEH
XapakTep.

3. B cnyqa|7| Ha pa3Jind4eH Npo4YnT Ha npeBegeHa Bepcnsa N HaCcToAaWwoTO Cnopa3yMeHe Ha AHIMINNCKKN e3MK,

Crnopa3yMeHneTo Ha aHMINACKK e3MK Ce CYUTa 3a NpeaBapuTesiHO pedepeHTeH CTaHaapT.



